Performance Indicator Comparison Exercise for 200772008 BVPI’s

TQ Top Quartile BA Below Average
AA Above Average BQ Bottom Quartile
A Average # Information not available
Community Safety & Well Being
Pl Code & Short 2007708 Quartile Rural Lancashire .
Name Value Target Position Cop”;g;irg:lor Position MEFEEEE 257 MEEIEMEE T2 Neiz

BV126 Domestic
burglaries per 4.8
1,000 households

6.4

AA

5.3 AA 7.3 AA

Deleted

BV127a Violent
Crime per 1,000 7.0
Population

5.4

Q

9.3 AA 15.5 AA

Deleted

BV127b Robberies
per 1,000 i
Population

TQ

0.2 AA 0.5 AA

Deleted

BV128 Vehicle
crimes per 1,000 3.3
population

4.6

BV174 Racial
Incidents .00
Recorded

.00

TQ

5.8 AA 7.6 AA

1.0 AA 2.7 AA

Deleted

Deleted




Pl Code & Short 2007708 Quartile Rural Lancashire Vet 6 Aesioned To N,
Name Value Target Position Comparator Position 9 Y 9
position
BV175 Racial
incidents resulting .00% .00% 87.5 # 58.3 # Deleted
in further action
BV226a Advice &
Guidance Services £63594 £0 74521.1 BA 108209.4 BA Deleted
- total
BV226b Advice &
Guidance Services 82.60% .00% 83.0 BA 83.5 BA Deleted
- CLS Quality
Mark
BV226¢ Advice &
Guidance £37240 £0 249867.3 BA 208815.7 BA Deleted
Services: direct
provision
Corporate Health
2007708 . Rural .
Pl Code & Short Quartile Lancashire .
Name Value Target Position Copr(r)l;)_atl_rgrt]or Seatian Managed By Assigned To Note
iti




Pl Code & Short
Name

2007708

Value

Target

Quartile
Position

Rural
Comparator
position

Lancashire
Position

Managed By

Assigned To

Note

LPI CH15 (BV1ic)
o . .
Top 5% of 6.25% 6.25%) AA 3.69 AA 4.39 AA David Morris; Michelle Smith
Earners: with a Michelle Smith
disability
LPI CH16 (BV12)
Working Days David Morris;
Lost Due to 5.00 7.50 TQ 9.02 AA 9.69 AA Michelle Smith Karen Blackburn
Sickness Absence
LPI CH17 (BV14) David Morris-
Percentage of .00% 41%[TQ 0.46 AA 0.66 BA - . Michelle Smith
z Michelle Smith
Early Retirements




Pl Code & Short 2007/08 Quartile Rural Lancashire Vet 6 Aesioned To N,
Name Value Target Position Comp_a!rator Position g Yy g
position
LPI CH20 (BV16b)
Percentage of David Morris;
Economically 12.62% 12.62%| # 11.84 AA 15.61 BA - L) Michelle Smith
] Michelle Smith
Active People who
have a Disability

LPI CH22 (BV156) .
L No-one reporting
Buildings this PI since
Accessible to 85.71% 77.80%# 82.46 AA 80.78 AA David Morris .
i Housing Stock
People with a Transfer
Disability
LPI FS7 (BV8) % Jane Pearson;
of invoices paid 95.49% 97.00%AA 95.33 AA 95.93 BA ’ Lawson Oddie
. Marshal Scott
on time
LPI RB5 (BV9) % Mark
of Council Tax 99.2% 98.5%TQ 98.47 AA 97.31 AA Edmondson; Mark Edmondson
collected Marshal Scott
percentage of vark
ge C 99.4% 98.5% AA 98.66 AA 98.65 AA Edmondson; Mark Edmondson
Non-domestic
Marshal Scott
Rates Collected




Cultural & Related Services

Pl Code & Short
Name

2007708

Value

Target

Quartile

Position

Rural

Comparator
position

Lancashire
Position

Managed By

Assigned To

Note

Environment & Environmental Health

Pl Code & Short 2007708 Quartile Rural Lancashire VT e T Nl
Name Value Target Position Compfa.!‘ator Position g Yy g
position
LPI
EH13(BV218a)
Abandoned 100.00% 100.00%)| TQ 91.3 AA 77.9 AA Stewart Bailey; ;. oo Russell
vehicles - % James Russell
investigated
within 24 hrs




Pl Code & Short 2007/08 Quartile Rural Lancashire Vet 6 Aesioned To N,
Name Value Target Position Comp_a!rator Position g Yy g
position
LPI
EH14(BV218b)
Abandoned Stewart Bailey;
Vehicles - % 100.00% 100.00%, TQ 82.4 AA 77.9 AA Y>  James Russell
i James Russell
removed within
24 hours of
required time
BV216a
Identifying 0 2| # 1435.9 # 952.8 #
Contaminated
Land

Housing

Pl Code & Short
Name

2007708

Value

Target

Quartile
Position

Rural
Comparator
position

Lancashire
Position

Managed By

Assigned To

Note

BV184b Non-
decent local
authority
dwellings
(change)

.0%

David Morris

Rachael Stott




Pl Code & Short
Name

2007708

Value

Target

BV66a Rent
Collection and
Arrears Recovery:
% collected

BV66b Rent
collection and
arrears recovery:
arrears

98.39%

4.50%

99.00%

2.70%

Quartile
Position

Rural
Comparator
osition

95.39 AA

3.90 BA

Lancashire
Position

98.55 BA

3.95 BA

Managed By

Assigned To

Note

Deleted

Deleted




Pl Code & Short
Name

2007708

Value

Target

Quartile
Position

Rural
Comparator
osition

Lancashire
Position

Managed By

Assigned To

Note

BV66d Rent
Collection and
Arrears Recovery:
evictions

.00%

.00%

TQ

0.20 A

0.24 A

Deleted

BV202 Number of
people sleeping
rough

TQ

0.50 AA

0.67 AA

BV212 Average
time taken to re-
let local authority
housing.

22

15

TQ

40.17 AA

31.33 AA

Deleted

Housing Benefit and Council Tax Benefit

Pl Code & Short
Name

2007708

Value

Target

Quartile
Position

Rural
Comparator
position

Lancashire
Position

Managed By

Assigned To

Note

LPI RB7 (BV76¢)
Housing Benefits
Security number
of fraud
investigations

54.96

60.00

#H

43.12 AA

41.54 AA

Mark
Edmondson;
Marshal Scott

Dawn Slater




Pl Code & Short
Name

LPI
RB10(BV79b1l)
Percentage of
Recoverable
Overpayments
Recovered (HB)
that are
recovered during
period

2007708

Value

78.52%

Target

75.00%

AA

Quartile
Position

Rural
Comparator
position

73.63 AA

Lancashire
Position

78.28 AA

Managed By

Mark
Edmondson;
Marshal Scott

Assigned To

Dawn Slater

Note

LPI
RB11(BV79b2)

HB overpayments
recovered as % of
the total amount
of HB
overpayment debt
outstanding

LPI
RB12(BV79b3)
Percentage of
Recoverable Over
payments
Recovered (HB)

44.74%

4.22%

40.00%

3.00%

#H

32.50 AA

3.59 AA

31.51 AA

6.66 BA

Mark
Edmondson;
Marshal Scott

Mark
Edmondson;
Marshal Scott

Dawn Slater

Dawn Slater

LPI RB13(BV78a)
Speed of
processing - new
HB/CTB claims

LPI RB9 (BV79a)
Accuracy of
processing -
HB/CTB claims

22.5

99.73%

25.0

98.00%

Q

98.34 AA

98.25 AA

Mark
Edmondson;
Marshal Scott

Dawn Slater



Local Economy and Environmental Sustainability

Pl Code & Short 2007/08 Quartile Rural Lancashire VErersl (@ essTs ] T N,
Name Value Target Position Comp_a!'ator Position g 3% g
position
NI 157a (BV109a)
Processing of Stewart Bailey;
planning 88.33% 60.00%| TQ 75.49 AA 69.85 AA Y>  John Macholc
L i John Macholc
applications:
Major applications

NI 158 (BV184a)
% non-decent
council homes

10

Rachael Stott



Pl Code & Short 2007/08 Quartile Rural Lancashire

position

2007/08 Quartile Lancashire

Value Target Position Comparator Position Managed By Assigned To
position




Pl Code & Short
Name

2007708

Value

Target

Quartile
Position

Rural
Comparator
position

Lancashire

Position

Managed By

Assigned To

Note

BV200a Plan-
making: Local

Milestones Met?

Development Yes Yes| # A A Deleted
Scheme

submitted?

BV200b Plan-

making: No Yes| # A BA Deleted

BV219a
Preserving the
Special Character
of Conservation
Areas: Number

21

21

Deleted

BV219b
Preserving the
Special Character
of Conservation
Areas: Character
Appraisals

100

.00%

100.00%

43.06 AA

42.62 AA

Deleted

Waste Management & Cleanliness

Pl Code & Short
Name

LPI WM3 (BV86)
Cost of household
waste collection

2007708

Value

£51.46

Target

£54.50

BA

Quartile
Position

Rural
Comparator
position

52.26 AA

47

Lancashire
Position

.70 BA

Managed By

John Heap;
Graham Jagger;
Jane Pearson

Assigned To

Lawson Oddie

Note

12




Pl Code & Short
Name

2007708

Value

Target

BV84a Household
waste collected
per head, in kilos

BV84b Household
Waste Collection
(% change in
kilograms per
head)

378.0

-5.59%

396.0

-1.00%

Q

Quartile
Position

Rural
Comparator
position

416.46 AA

-2.73 AA

Lancashire
Position

381.08 AA

-1.43 AA

Managed By

Assigned To

Note

Replaced by NI
191

Deleted

BV91b Kerbside
collection of
recyclables (two
recyclables)

82.3%

83.0%

BQ

94.04 AA

97.96 BA

Deleted

13
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