Ribble Valley
Borough Council

www.ribblevalley.gov.uk

COMPLAINT FORM

Please answer all of the questions on this form to help any investigation.

1. Your Personal Details

Title:

Name:

Address:
Postcode:

Tel. No. Home: Mobile:
Work:

Email Address:

2. Your Complaint (please give brief details of your complaint)




Ribble Valley
Borough Council

www.ribblevalley.gov.uk

3. How could the issue be resolved to your satisfaction

Please explain how you would like us to respond. Do you see the matter as one which requires
us to take action or perhaps just provide an apology?

4. Please provide the name of the member of staff who originally dealt with this matter.

Thank you for your time completing this form. We understand that it is frustrating when a
complaint has to be made. We will aim to resolve the issue as soon as possible, and hope to
improve our service accordingly.

Signed Date




