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1.
PURPOSE

1.1
To report to Committee as requested on progress being made to extend the three stream wheeled bin waste collection and recycling service to as many properties as possible in the Borough.

1.2
Relevance to the Council’s Ambitions & Priorities:

· Council Ambitions: -

· protect and enhance the environmental quality of the area

· Council’s core values: -

· ensure that access to services is available to all;


and treat everyone equally

· Community objectives: -

· environmental excellence

· Corporate priorities: - 

· to recycle and compost 56% of all waste by 2015 in accordance with our Waste Management Strategy

· To support the commitments in the Corporate Performance and Improvement Plan 2007 we will

	ACTION

To roll out the three stream waste collection service.

To raise awareness of waste minimisation, recycling and composting.
	OUTPUTS & TARGETS

The 3 Stream refuse collection and recycling service will cover all parts of the Borough and be extended to 95% of households by the end of 2008.

The amount of waste produced by each household reduced to 388kg per property per annum by 2010 and increased participation in recycling and composting initiatives.


2.
BACKGROUND

2.1
Attached at Annex ‘A’ is the list of key tasks that need to be carried out in order that the final phase of the roll out of the wheeled bin 3 stream waste collection and recycling service becomes effective from Monday 30th June 2008.

3. ISSUES

3.1 To date good progress is being made on completing the key tasks and the consultation period with the Ward Councillors in whose areas wheeled bins are to be introduced is now underway.  At Annex ‘B’ is the schedule which shows when discussions are taking place with Members.  The outcome of this exercise needs to be completed by no later than Friday 4th April so that any amendments to the original proposals are introduced into the planned roll out.

3.2
All Councillors were written to asking for their comments on any alterations they considered might be helpful with regards to the information packs and calendars that are provided to each household when they receive their wheeled bins.  Whilst only a small number of Councillors responded, one of which commented on behalf of several members where possible and advantageous those suggestions will be incorporated in the new documents.  Competitive quotations are being sought for the production of the new leaflets and calendars.

3.3
An article will appear in the next edition of the Ribble Valley News giving advance notice regarding the roll out of the final phase and additional advice in respect of materials that can be recycled as part of the scheme and more information on the waste paper and cardboard collection service.

3.4
Attached at Annex ‘C’ are the tables giving members an update on the effect the roll out service has had on our recycling performance.

3.5
At the last meeting of this Committee a set of criteria was agreed regarding the issuing of larger 240ltr wheeled bins for residual waste only, reference to which will be made both in the Ribble Valley News and in the updated information leaflets.  An application form will be developed for completion by those who believe they comply with the criteria.  A small stock of 240ltr wheeled bins will be ordered when the order is placed with our supplier of the wheeled bins required for distribution on the final phase.  I anticipate the larger bins being available in late June, early July.

3.6
Internal staff re-deployments and the appointment of a temporary Technical Assistant for 6 months have taken place which will help in achieving the roll out of the service as indicated in Annex ‘A’.

3.7
Discussions will start shortly with regard to the future handling of enquiries by the Contact Centre staff.  Further staff training may be both desirable and necessary in order that enquiries can be dealt with more responsively this time at the first point of contact.  However better preparation and greater Councillor involvement in advance should also help reduce the number and nature of enquiries received.

3.8
As regards the outstanding issues that have arisen from the roll out of the previous phase of the service work is now underway to resolve those problems by the time the final phase is up and running at the end of June and in line with the decisions previously taken by this Committee.  Members in whose wards the problems still exist will be asked to become actively engaged in helping determine solutions that result in an efficient and effective service being provided to all concerned.

4.
RISK ASSESSMENT

4.1
Resources

· As mentioned in the report the necessary staff resources have now been provided to help achieve the successful roll out of the final phase in the timescale as set out in Annex ‘A’.  Funding requirements have been included in the 2007/8 and 2008/9 approved budgets.

Technical, Environmental & Legal

· These are none specific to this report.

Reputation

· Once the final phase of the service has been rolled out and any outstanding issues resolved then the success of the scheme should enhance the Council’s reputation.

5.
CONCLUSION

5.1
Members of Committee are asked to note the progress being made in introducing a 3 stream waste collection & recycling service to residents of Ribble Valley.

JOHN C HEAP

DIRECTOR OF COMMUNITY SERVICES

Background Papers.

For further information please contact Graham Jagger on 01200 414523.
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