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1
PURPOSE

1.1
To determine how the Council is to publicise changes to the complaints system, namely the new roles of the Council and Standards Board for England. 

1.2
To determine whether the complaints received in relation to conduct of Members should be integrated into the Council’s wider complaints system.

1.3
To determine how to publicise the Council's procedures for dealing with complaints about Members. 

1.4
Relevance to the Council’s ambitions and priorities

· Council Ambitions - 
}

· Community Objectives - 
}

· Corporate Priorities -  
}

· Other Considerations - 
}

2
BACKGROUND

2.1
Following the transfer of responsibility for assessment of complaints from the Standards Board for England to local councils, the Standards Board have issued guidance, in relation to the enabling regulations (namely the Standards Committee (England) Regulations 2008).  

3
ISSUES

3.1
The guidance issued by the Standards Board states that it is for the Authority to decide how to inform the public of changes to the system for handling complaints.  They indicate that the complaints system may be publicised through:

· an Authority’s website;

· advertising in one or more local newspapers;

· an Authority’s own newspaper or circular;

· notice in public areas such as local libraries or authority reception areas.

3.2
The guidance stresses that it is important that the public notice reaches as many people as possible.  The guidance also requires Standards Committees to continue to publicise regularly the address that complaints should be sent to.

3.3
To date the arrangements for publicity, (made in advance of Committee sitting due to the fact that the initial assessment regime came into force on 8 May 2008), are as follows: 


· a copy of the notice on the Council’s noticeboard

· the Council website 

· a copy of the notice sent to Parish and Town Council Clerks with a request that they display the notice on their noticeboard

3.4
Other considerations could include publicity attached to the recruitment process by way of articles in the local press and/or putting an advert in the local paper.  The cost of the latter option would be significant.

3.5
In addition to deciding whether any further publicity is required, the Committee is also required to decide whether complaints which arise in relation to the code should, as at present, remain separate from the Council’s general complaints system which deals primarily with complaints about service issues and staff.  The guidance does not specify which option is preferred by the Standards Board.  However, the Standards Board has indicated that it will require annual returns as to the number and type of complaints received about Members.  This information would be easier to collect, and its accuracy easier to verify, if a separate system is maintained as at present.

3.6
The Council’s Monitoring Officer recently attended a meeting with Monitoring Officers from other Lancashire Districts and the County Council.  The consensus view was that the two complaints systems should be kept separate.

3.7
In addition to publicising the new arrangements the Council has to publicise details of the procedures it will follow in relation to any written allegation received about a member.  The guidance further states the Committee can achieve this in whatever manner it considers appropriate.  The most appropriate method would be to use the Council's website, thereby avoiding additional costs and ensuring any changes can be reflected in the publicised scheme as they arise. 

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications:

· Resources – N/A.

· Technical, Environmental and Legal – N/A.

· Political – N/A.

· Reputation – N/A.
5
RECOMMENDED THAT COMMITTEE
5.1
Instruct the Monitoring Officer to carry out such further publicity as is deemed appropriate in relation to the initial assessment regime.

5.2
Confirm that complaints in relation to conduct of members be dealt with separately from complaints arising under the Council’s publicised complaints scheme.

5.3
Confirm the use of the Council's website to publish details of the Council's procedures.

LEGAL SERVICES MANAGER

For further information please ask for Diane Rice, extension 4418

DECISION





The Council has a statutory duty to implement and publicise the new regime.
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