	MINUTE NUMBERS 52



Minutes of Licensing Committee
Meeting date:

Tuesday, 20 May 2008 starting at 6.30pm
Present:

Councillor J Alcock (Chairman)

Councillors:


In Attendance: Legal Services Manager, Environmental Health Manager, Elections And Licensing Officer, Taxi Licensing Officer And Solicitor.
34

APOLOGIES

Apologies for absence from the meeting were submitted on behalf of Councillors S Hore and M Sutcliffe.

35

MINUTES

The minutes of the meeting held on 10 April 2008 were approved as a correct record and signed by the Chairman.

36

LICENSING (LIQUOR) UPDATE

The Legal Services Manager informed Committee of the outcome of hearings held under the Licensing Act 2003.  She commented that of the three applications which had been heard since the last meeting, one in respect of the Beatherder Festival had arisen from representations by individuals.  The two remaining hearings were firstly a request to review the licence at the Buck Inn, Clitheroe at the request of a neighbour and the second review of the licence at the Dog Inn at Longridge had been initiated by the police.  Copies of the decisions in each case were attached to the report.

RESOLVED:
That the report be noted.

37

ANNUAL TAXI MEETING

The Legal Services Manager then briefed Councillors in relation to the items on the agenda for the Annual Taxi Meeting which was to follow this meeting at 7pm.  

The meeting closed at 6.50pm.

Annual Taxi/Private Hire Meeting

Tuesday, 20 May 2008 at 7pm in the Ribble Valley Town Hall

In attendance: Councillors J Alcock, P Ainsworth, S Brunskill, R Croasdale, G Geldard, J Holgate, B Jones, L Rimmer, J Waddington and N Walsh.

Officers in attendance: Legal Services Manager, Environmental Health Manager, Solicitor, Electoral and Licensing Officer and Taxi Licensing Officer and the following licence holders:  Yasin Aziz, Aftab Rabbani, Amar Shazad, Mehboob Hussain, Abdul Waheed, Mohammed Yousaf, Sajjad Mahmood, Martin Brown, Nasir Khan, Safdar Razaq, Raja Israr Ali, Arshad Mehmood, Gulzar Syed, Syed Sajjad Asghar, Robert Kay, Paul Jackson, David Leedham, Tanveer Khan, Asif Din, Mohammed Sarfraz, Brian Furness, Mohammed Jameel, Mark Pinder, Shaban Hussain, Shokat Khaliq, Alison and Darren Johnston.

38

Apology

An apology for absence from the meeting was received from David Bell of Ribble Valley Chauffeur Company.
39

Minutes

The minutes of last year’s Annual Taxi Meeting were agreed as a correct record.  The Legal Services Manager, in referring to those minutes, thanked proprietors and drivers for the way they had responded to the assistance dogs issue.  However, she now voiced some concern over reports of drivers refusing to offer assistance to people in wheelchairs and urged all present to ensure that such assistance was given when requested.  

40

Issue of Hackney Carriage Plates

The Legal Services Manager raised the issue of the transferring of hackney carriage plates by proprietors and the lack of control over this by the borough council.  She asked whether the Council should retain some control over these plates by not renewing ad infinitum, either in relation to all hackney plates, or the 3 recently issued (wheelchair accessible).
Resolved:
That it was agreed that the council should exercise some level of control over the extra hackney carriage plates now referred to.
41

Completion of Application Forms and Attitude to Staff

The Legal Services Manager reminded all present of the need to fully complete the application forms for licences and that staff had instructions not to accept applications if forms were not completed.  She cited recent incidents and reminded everyone that CCTV operated on level C reception. Whilst most licence holders were polite and easy to deal with, some were not.

Individual owners/drivers then cited specific incidents themselves.  The Legal Services Manager explained about staffing changes and limitations imposed by budget cuts and reminded those present of the need to book an appointment in advance to avoid disappointment.

The Legal Services Manager also listed officers who were able to take enforcement action including civil enforcement officers.  She also welcomed the return of the Taxi Enforcement Officer to active duty following his recent illness.

42

METERS IN PRIVATE HIRE VEHICLES

The Legal Services Manager reported on a request from a Whalley private hire firm to install meters in their private hire vehicles.  She pointed out that there was potential confusion with hackney carriages if this were allowed.  She also commented that the Council did not have a tariff for private hire vehicles.

The owner claimed that most customers hiring his vehicles in Whalley wanted to know the price of a journey shown on a meter.  He claimed this would prevent over charging.  In response to the issue about the Council not having a tariff the Whalley firm indicated that they had their own fare tariff, jointly with the other operator in Whalley.

There was then a discussion about the level of Council fixed hackney carriage fares and the tariffs which could be set by private hire firms.  Whether the meters would be compulsory, implications for hackney proprietors.

Resolved: 
In general there is no objection to the introduction of meters into the private hire vehicles at the owners own cost, provided these were optional and all other distinctions between private hire and hackney vehicles were safeguarded (eg advance booking signs).

43

AdditionAL Test for Drivers

The Legal Services Manager sought the views of the meeting on whether the Council should opt for extra testing for drivers such as those imposed in Blackburn with Darwen and Hyndburn.  She pointed out that this would only apply to new drivers and not to existing licence holders.  A full discussion ensued – those who had taken additional tests for other authorities expressed their view – the tests were not very stringent.  

Resolved:
Consideration should be given to removing the 6 months exemption for the knowledge test for private hire drivers.  There was a consensus that an additional test could improve standards and would possibly prevent over supply.

44

Age Restrictions on Vehicles

The Legal Services Manager reported that Licensing Committee had recently been discussing whether to impose an age limit on licensed hackney carriage and private hire vehicles.  It had been agreed to ask owners and drivers for their opinion at their annual meeting. 

Most licensed operators felt that there should not be an age limit but that the Borough Council should look more at the condition of the vehicle both interior and exterior.  It was pointed out that the older a vehicle, the more frequent the Council tests became.

Resolved:
There was no support for the imposition of an upper age limit on a hackney carriage or private hire vehicle but it was suggested that more stringent checks should be made with regard to the interior and exterior of these vehicles.

45

Planning Permission

The Legal Services Manager explained the present system with regard to planning permission for private hire operators.  Currently, the Council asked the operator to confirm they had contacted the Planning Department for advice requiring planning.  However, a licence could not be refused solely on the grounds of no planning permission having been obtained.  This inevitably had led to problems about the numbers of vehicles and drivers operating from a particular premises.

Issues also arose when premises with a limit on the number of vehicles set by the planning consent were used as by an operator wishing to have more vehicles than permitted by planning. 

The Legal Services Manger then introduced Mr & Mrs Johnston from Woone Lane, Clitheroe, both of whom spoke about noise, litter and disruption to their lives as a result of the operations of one private hire firm and visitors to the premises.  The operator and drivers expressed their point of view and pointed out the lack of spaces on the Clitheroe ranks.

The Legal Services Manager pointed out that when a case was being made for extra rank spaces, the Lancashire County Council would also consult local people and if taxi firms had caused distress to those people that could weigh against the taxi firms.  

Mrs Johnston also pointed out that there were currently no parking restrictions on Woone Lane and asked that this be followed up with Lancashire County Council.  

Resolved:
The Legal Services Manager agreed to write to Lancashire County Council about the double yellow lines on Woone Lane, Clitheroe.

46

Fuel Prices and Fares

Resolved:
It was agreed that the current hackney carriage tariffs be reviewed at the August meeting of this Committee in view of current fuel price increases.

47

ENFORCEMENT/CONTRACT EXEMPTION/EXECUTIVE PLATES

The Legal Services Manager reminded the meeting that the contract exemption now no longer existed and that there was currently only one licensed firm with executive plates.

48

COMPUTERS/LOGS

The Legal Services Manager asked that if any firm were planning to convert to computerised logs, they must make sure that these could be printed on demand when requested by a designated Council official.  

49

INFRINGEMENT POINTS/PENALTY TICKETS/APPEALS PROCEDURE

The owners and drivers expressed grave concern at the number and frequency of tickets which were being handed out to hackney carriage drivers in Clitheroe.  The Legal Services Manager pointed out that tickets were only issued if the vehicle was illegally parked, particularly on King Lane which was often parked up on both sides by taxis plying for hire.  She accepted that there was a lack of spaces for the number of vehicles licensed and that King Lane simply could not take that number of vehicles.

The point was made by owners and drivers that they were trying to earn a living and if that meant that they incurred tickets, this seemed unfair but was something they would have to live with.  They claimed it was unfeasible to cruise around town until the space became available.  

The Legal Services Manager reminded everyone that the Council had always taken a pragmatic approach on non-rank parking but were forced to act when they received complaints from the public.  The system included right to ask for a review but no requests had been received.  A petition was then handed over by one of the private hire drivers.  Owners and drivers complained again about the lack of alternative spaces for ranks and a number of locations were suggested.

Resolved:
The Legal Services Manager agreed to look at each individual ticket which had been issued and then write to all concerned giving a view on how the system could work for the benefit of operators, drivers, the Council, customers and residents. 

50

COMPLAINTS SYSTEM

The Legal Services Manager commented that the new system of referring complaints in the first instance to the firm complained against was working well and she thanked operators and drivers for their co-operation.  

51

TAXI RANKS

The meeting returned to the subject of taxi ranks in Clitheroe and whether there were enough spaces regarding additional locations and invited further comments.  The debate also took in Whalley where it was felt there should be at least two additional ranks, one outside the Rendezvous on Accrington Road and the other outside the kebab shop on King Street.

The Legal Services Manager again reminded owners and drivers that they needed to understand that where taxi ranks were located often attracted the most opposition from local residents.  Noise, litter and disruption in the early hours of the morning did not endear taxis to many local residents.  She also reminded everyone that extra taxi ranks were the responsibility of Lancashire County Council as the highway authority.  She also pointed out that hackney carriage vehicles could not park whilst plying for hire anywhere other than on a rank.  They could not create an informal rank, and if they did so, would run the risk of being ticketed by Ribble Valley Borough Council officials.

RESOLVED:
The Legal Services Manager

1.
agreed to approach Lancashire County Council about extra ranks in the following locations:


Clitheroe, King Lane outside So-bar


Clitheroe, Station Road outside Platform Gallery/near Maxwells


Clitheroe, Moor Lane outside Emporium


Whalley, Accrington Road outside Rendezvous Nightclub


Whalley, King Street outside kebab shop;


(Consideration could also be given to a ‘reserve’ rank on Railway View Car Park.)

2.
look into individual tickets issued to drivers; and

3.
issue advice on what constitutes legal and illegal parking by hackney carriage vehicles.

52

DELAYS WITH OBTAINING DISABLED SEATS

Two operators sought clarification on the Council’s position with regard to insurance replacement vehicles subject to ELAP seat conditions for disabled access vehicles.  They requested that the Council licence the ‘insurance’ vehicle and allow the licence holder two weeks for a replacement seat to be fitted.  Sometimes replacements could take up to five weeks.  

RESOLVED:
The Legal Services Manager would enquire how long this process was currently taking and try to resolve any unnecessary delays.

The meeting closed at 9.14pm.

If you have any queries on these minutes please contact Diane Rice (414418).
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