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	1
	PURPOSE


	

	
	To report details of the following courses approved in conjunction with the Chairman and/or Vice Chairman of Committee since the last meeting.


	

	1.2
	Relevance to the Council’s ambitions and priorities:


	

	
	· Council Ambitions – Approval of courses for staff will improve knowledge and skills which in turn will improve the quality of service delivery across the organisation.  Improved quality of service will make peoples lives safer and healthier lives, will protect and enhance the existing environmental quality of our area and ensure that our services are accessible to all.


	

	
	· Community Objectives – Approval of courses for staff will convey a positive message to staff that there are training opportunities for all employees within the organisation and therefore support the principle of access for all.  As one of the main employers in the area, the training of staff who work and live in the district reinforces the commitment to education and lifelong learning.  


	

	
	· Corporate Priorities – In accordance with action point 2.4 of the Corporate Plan, approval of requests detailed in this report will encourage our staff to meet their full potential.


	

	
	· Other Considerations – None.


	

	
	PART A
	

	2
	TRAINING COURSES


	

	2.1
	Dawn Slater attended a KLOE course with Meritec on 3 June 2008 regarding new performance indicators.


	J

	2.2
	Lynne Walmsley attended a course in Leeds on 4 June 2008 following recent changes to means testing for disabled facilities grants.  This will ensure Lynne and others within the housing section are able to assess applicants correctly. 


	J

	2.3
	Sheena Stevens and Dorothy Ellis attended a “Conflict Resolution” course on 8 June 2008.  This was identified as a training need during their appraisal and provides them with additional skills for their customer facing role in our main Reception.


	A

	2.4
	Donna Hastie attended “Contaminated Land” training with Lancashire County Council analysts on 8 and 9 June 2008.  This training is not available in-house and is necessary for completion of Donna’s Experiential Learning Portfolio.


	I

	2.5
	Carol Giles and Lynn Osliffe attended a DWP course on 10 June 2008 regarding new Housing Benefit/Council Tax Benefit linked to forthcoming changes in October 2008.


	J

	2.5
	Phil Dagnall attended a Rural Planning Update on 11 June 2008 at the Yorkshire Region Royal Town Planning Institute.  This provided updates on policy and other issues relevant to forward planning and development control.


	I

	2.6
	Rebecca Kay attended an Adobe Photoshop Training course on 12 June 2008.  This will assist with website development and the design elements of Rebecca’s role within Arts and Tourism.


	J

	2.7
	Katharine Seed attended “An Introduction to Local Taxation” on 12 June 2008.  Katharine is a new member of the Revenues team and this course will improve her ability to carry out her duties as well as reducing the amount of “on the job” training required. 


	J

	2.8
	Dawn Slater and Lynn Osliffe attended a Meritec course on 23 June 2008 regarding subsidies, overpayments and their recovery.


	J

	2.9
	Lynn Osliffe attended a Meritec “Assessor Masterclass” on 16 June 2008 which provided Lynn with additional knowledge and experiences which can be cascaded to other members of the Benefits team.


	J

	2.10
	Lynn Osliffe and Dawn Salter attended an “IRRV Forum” on 26 June 2008 to update them on new legislation and regulations.


	J

	2.11
	Janice Place attended a Meritec “Overpayments and Subsidy” course on 2 July 2008.  This will ensure correct subsidies are applied and will help with provision of information for audit purposes.


	J

	2.12
	Mick Ainscow attended an “Auditors Independence Day” on 4 July 2008.  This keeps Mick up to date with the audit input requirements in responding to developments within the public sector and will provide him with additional skills he can implement via audit assignments.


	J

	2.13
	Stephanie Hibbert attended a First Aid At Work course on 16/17 July 2008 to ensure continuation of her qualification.  


	G

	2.14
	Janice Place attended a Meritec Effective Dates course on 22 July 2008 which will ensure correct procedures and dates are applied which are important for BVPIs.


	J

	2.15
	Liz Rawson will attend an Employment Law Update on 16 September 2008.  This will keep the personnel section up to date with employment law developments and forthcoming legislation changes.


	I

	3
	MEMBER TRAINING/DEVELOPMENT


	

	3.1
	Since the last meeting the Chairman has met with the Administration Officer – Olwen Heap, to review and revitalise Member development in the Council.  In the recent CPA inspection, Member development was identified as one of our weaker areas of performance and we are keen to improve in this area.  A note of that meeting is attached at Appendix 1.


	

	3.2
	Many of our Members have been involved in development activity over the years, ranging from specific training courses to involvement on working groups, key projects and attending external meetings with other Councillors from across the region, but we have not had a robust system in place to record such activity so we are looking to improve some of our internal processes to rectify this.  


	

	3.3
	The Chairman has also spoken to both group meetings to raise the profile of Member development and to ask if there are any specific areas of development activity which are required by Members.

	

	3.4
	In addition, the Administration Officer has joined the Lancashire Member Services Network so that we can learn from others, identify best practice and look to work together with our Local Authority colleagues to share resources and opportunities to expand our Member development activities.


	

	3.5
	The Administration Officer is currently looking at a Member development framework document for the authority, which we hope to present to a future meeting of this Committee for consideration.


	

	4
	QUALIFICATION TRAINING


	

	4.1
	The 2007/08 academic year has recently ended and we are expecting to receive applications during the summer for students continuing into second and third year studies from September.  We will collate these applications and include them in our Annual Qualification Training Report at September Committee. 


	

	5
	
EXAM SUCCESSES


	

	5.1
	Emma Wood, Modern Apprentice - Legal Section, has successfully completed her NVQ Level 2 in Business Administration.  Emma is with us on a 2-year Modern Apprenticeship and will shortly be moving on to NVQ Level 3.


	

	5.2
	Claire Booth, Assistant Planning Officer, has successfully completed the first year of her MSc in Environmental Planning at John Moores University in Liverpool.  This is a 2-year qualification and Claire will commence her second year in September.


	

	5.3
	Julie Smith, Personnel Officer, has successfully completed the first year of the CIPD Professional Development Scheme at Blackburn College.  This is a 3-year qualification and Julie will commence her second year in September.


	

	5.4
	Melissa Watts, Regeneration Projects Officer, has successfully completed a BA Business Studies degree at Preston College.  Melissa gained a ‘Merit’ pass and will undertake a further year of study to gain an Honours Degree. 


	

	6
	RISK ASSESSMENT


	

	6.1
	The approval of this report may have the following implications:


	

	
	· Resources - As all courses are financed from existing departmental budgets, approval of courses does not have any financial implications.


	

	
	· Technical, Environmental and Legal  - Training of staff will ensure that knowledge within each area of the authority is up to date and relevant.  It will ensure that staff become aware of any arising technical, environmental and legal issues which may impact on service delivery. 


	

	
	· Political – N/A


	

	
	· Reputation – N/A


	

	7
	RECOMMENDED THAT COMMITTEE


	

	7.1
	Receive the report.
	


PERSONNEL OFFICER

For further information please ask for Julie Smith, extension 4409.
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	Customer care
	

	B
	National Vocational Qualifications
	

	C
	Other Vocational Qualifications
	

	D
	Professional Qualifications
	

	E
	Information communication technology
	

	F
	Management development
	

	G
	Health and safety
	

	H
	Equality opportunities/positive action
	

	I
	Continuing Professional Development
	

	J
	Other training
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