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1
PURPOSE

1.1
To inform Members of updated guidance from the Health & Safety Executive (HSE) regarding lone working.

1.2
To facilitate discussion and seek Member views on the format and content of the Council’s Lone Worker Policy.

1.3
Relevance to the Council’s ambitions and priorities:

· Council Ambitions - 

· Community Objectives - 

· Corporate Priorities -  

· Other Considerations - 

2
BACKGROUND

2.1
The Council has a Lone Worker Policy which has been in place since 2000 (Appendix 1).

2.2
The current policy was adopted following a visit from the HSE in December 1999, which highlighted that the authority did not have a policy in place and that a commitment be made to implement such a policy in accordance with HSE recommendations.

3
ISSUES

3.1
We have a number of staff who, as part of their daily duties, are required to work on their own and, in most situations, away from the main office base, eg environmental health officers, rent collectors, amenity cleansing operatives, civil enforcement officers (previously car park attendants), building control officers.

3.2
The HSE has recently issued a guidance document for “Working Alone and Personal Safety” and, as our current policy has been in place for several years, a review at this time would be prudent.  As an interim measure, our Health & Safety Officer has customised this document and it is available via the intranet (Appendix 2).

3.3
In addition to our Lone Worker Policy, the Benefits Section have the following supplementary documents:

· Visiting/Investigation Officers Protocol (Appendix 3).

· Housing and Council Tax Benefit Anti-Fraud Investigator/Visiting Officer Code of Practice (Appendix 4).

· Potentially Violent People (Appendix 5).

3.4
There are elements within these documents which are relevant to all staff who work alone and the views of Members as to the future development of the Lone Worker Policy would be welcomed.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications:

· Resources – Officer time to develop a revised policy, subject to Committee authorisation.

· Technical, Environmental and Legal – The safety of our staff is paramount and a review of this policy to incorporate HSE recommendations would ensure that the necessary protocols are in place to safeguard members of staff who work alone.

· Political – N/A.

· Reputation – The Council strives to be a good employer and our policies and procedures underpin the values which maintain our reputation.

5
RECOMMENDED THAT COMMITTEE
5.1
 Receive the report.

5.2
Authorise the Personnel Officer to review the current Lone Worker Policy, incorporating HSE guidance and the views of Members, and submit a revised document for further discussion.

PERSONNEL OFFICER

For further information please ask for 

Julie Smith, extension 4409.

(23070806)
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