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1
PURPOSE

1.1
To inform Committee of the position in relation to complaints decided by the Local Government Ombudsman for this Authority for the year ended 31 March 2007.

2
BACKGROUND

2.1
Each year the Local Government Ombudsman publishes statistics relating to the number of complaints decided in each authority’s area.  These statistics are then included in the Ombudsman’s annual report.

2.2
The figures are contained in an annual letter to each authority.  The letter sent to this Council is attached at Appendix 1.  During the period 31 March 2006 to 31 March 2007 seven complaints were received, four less than the previous year.  

2.3
There were eight decisions on complaints made during the same period – these were determined as follows:

1 - Outside jurisdiction 

5 – No evidence of maladministration

2 – Premature ie referred to the Council's internal complaints procedure 


3

ISSUES

3.1
The Ombudsman states that the number of complaints are too small from which to draw any meaningful conclusions, and that she did not identify any underlying problems or concerns.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications

· Resources – N/A

· Technical, Environmental and Legal – N/A

· Political – N/A

· Reputation – N/A
5
RECOMMENDED THAT COMMITTEE

5.1
Note the report.

SOLICITOR/LEGAL SERVICES MANAGER

For further information please ask for Diane Rice

, extension 4418

31070703
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