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1
PURPOSE

1.1
To seek Committee’s approval for the steps proposed to implement the introduction of the Steering for Success course for drivers, including changes to the application process.

1.2
Relevance to the Council’s ambitions and priorities:

· Council Ambitions - 
}

· Community Objectives - 
}

· Corporate Priorities -  
}

· Other Considerations - 
}

2
BACKGROUND

2.1
Committee has considered, on several occasions, introducing steps to improve drivers standards and has consulted on, and resolved to, require drivers to taking the Steering for Success course (see details attached as Appendix 1).

3
ISSUES

3.1
The issues which Committee need to consider relate to the timing and method of introduction.

3.2
There are currently differences between the requirements in relation to the knowledge test for private hire and hackney drivers (ie private hire drivers have 6 months to pass the test after grant of a licence, hackney drivers must pass before they are given a licence).

3.3
It is proposed to introduce the Steering for Success course in a uniform way for all drivers, and to require that any new drivers, from a date to be approved by Committee, have either passed the qualification before they obtain a badge, or in the alternative, within a set period after gaining a badge, (as with the knowledge test).  If the latter approach is adopted the requirement can be introduced more quickly.

3.4
The course is currently offered at Accrington and Rossendale College and is used by Hyndburn Borough Council, who allow 6 months after the grant of a licence to complete the course.  Other colleges may offer the course, and it is proposed that this will be accepted providing the course format is similar.

3.5
Committee will also need to confirm whether any time constraint will be placed on drivers who, eg having driven for another authority, may have taken the Steering for Success course several years before applying to this authority.

3.6
Committee may also wish to consider the use of the Steering for Success course as an additional sanction to use in relation to existing drivers whose standard of service or driving falls is deemed unsatisfactory.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications:
· Resources - 
}

· Technical, Environmental and Legal - 
}

· Political - 
}

· Reputation - 
}

5
RECOMMENDED THAT COMMITTEE
5.1
 Introduce a Steering for Success course qualification as a condition of the grant of a private hire or hackney drivers licence for all new drivers with effect from 1 January.

5.2
Instruct that the initial licence be granted for 6 months only and the course be completed before a subsequent licence is granted.

5.3
Confirm that those drivers who have taken the course for the purposes of being licensed by other authorities be allowed to rely on the qualification provided it has been gained within the last 5 years, and this can be verified.

5.4
Confirm the use of the requirement to take the Steering for Success course in relation to existing drivers whose levels of service or driving is inadequate. 
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For further information please ask for Diane Rice, extension 4418.
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DECISION





The Council is committed to safeguarding the health and well-being of borough residents.  Improving the standard of licensed drivers can contribute to this objective.





The purpose of introducing the course as a pre-requisite of the grant of a licence is to improve passenger safety and service to passengers, thereby reducing risk.
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