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1. PURPOSE

1.1. To inform committee of progress on various aspects of sports development and indoor leisure provision.

1.2. Relevance to the Council’s ambitions and priorities:


· Council Ambitions – many of the initiatives reported here are intended to make services more accessible to disadvantaged groups and to protect and enhance the existing environmental quality of our area. 

· Community Objectives – the issues covered in this report offer cultural opportunities, promote the development of sustainable tourism and help improve the environment of the area. 

· Corporate Priorities – partnership working is central to many of these projects, which are intended to improve the well-being of people in the Ribble Valley. 

· Other Considerations – none identified.

2.
TOURISM

2.1
Ribble Valley Tourism Association

The tourism association continues to drive tourism forward and improve business networking by encouraging membership and increasing benefits for members. 

A re-launch event and launch of the member’s website was held on Wednesday 19th November. The Mayor of Ribble Valley, the Chairman of the RVTA and the Chief Executive of Lancashire and Blackpool Tourist Board addressed everyone who attended, encouraging their support through the coming year and hoped that they would all join the RVTA.  

The new member’s website www.ribblevalleytourism.co.uk is now live and was demonstrated to members at the event. There were also exhibitions from benefit providers including Leagram’s Organic Dairy, Mrs Dowson’s Dairy, Oakhill College and Grindleton Brewery. These businesses are all members and will be offering member’s discounts. Membership cards will be issued to all members in the new year allowing them to be able to receive these discounts.

Further information about the RVTA can be sought from Clitheroe Visitor Information Centre or from Rebecca Kay, tourism and arts officer on 01200 414496.

2.2
Clitheroe Visitor Information Centre
The centre has recently received its final score for the North West Development Agency Secret Shopper Review. 

The Clitheroe TIC scored an impressive 100% overall with excellent comments regarding the layout, entrance and even better comments on the customer service and level of information supplied.

Clitheroe TIC is therefore one of only four Tourist Information Centres in Lancashire to have received 100% in this review, an accolade that the council should be proud of. This report is a credit to the TIC. 
Members are encouraged to visit the new facilities and see what information and quality gifts can be found.  Tel: 01200 425566. 

2.3
Lancashire Excellence in Tourism Skills Awards - LBTB

A Ribble Valley business has performed extremely well during its first year of business.  The Carmen Rose, Ribchester has scooped two awards in the LETS Awards – the prestigious awards organised by Lancashire and Blackpool Tourist Board which recognise and reward the people who make a difference to business.

A nomination for an award in any of the categories is a public gesture of recognition and appreciation for the abilities and achievements of any individual who is valued.

2.4
Best New Entrant to the Industry

Winner Carl Barrow, The Carmen Rose
2.5
Tourism Team of the Year (sponsored by Blackpool International Airport)

Winner The Carmen Rose.

Nominations for 2009 awards can be downloaded from www.lancashireandblackpool.com 

3.
CONCLUSION

3.1
Committee note the contents of the report

JOHN C HEAP

DIRECTOR OF COMMUNITY SERVICES

Background Papers - None 

For further information please contact Chris Hughes 01200 414479
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