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1
PURPOSE

1.1
To update Committee on the National Land and Property Gazetteer.

1.2
Relevance to the Council’s ambitions and priorities:

· Council Ambitions – The provision of address data is fundamental to the working of the Council in delivering services more efficiently.

· Community Objectives – Improving the provision of addressing data within the national data framework will assist with analysis of data and promotion of strategic objectives.

· Corporate Priorities – The project will help ensure access to services is available to all.

· Other Considerations – The Local Land and Property Gazetteer supports many of the priority outcome targets and will enable national address data to be linked to other Government initiatives.

2
INFORMATION

2.1
The basis for the creation of the National Land and Property Gazetteer (NLPG) is to introduce a joined up process for addressing systems.  Government in 1999 to provide a centralised hub for updating and storing property addresses initiated the NLPG.

2.2
Many systems are in exist that require addresses and property references to be held in a database. Across Local and Central Government departments many such databases operate, each having to be updated and where systems are different sharing data is either expensive or not possible between agencies.  The opportunity to link these processes was recognised and a project to create a national framework was put in place. At the local level, each authority is producing a Local Land and Property Gazetteer (LLPG) with a view to combining data processes across departments and making the process of information sharing and updating far more streamlined, efficient and cost effective.  Currently the approach adopted for the Ribble Valley gazetteer is to establish a fit for purpose database that will meet the obligations of the Mapping Services Agreement, and that services can then link to in future if appropriate. The first service area that will need to link to the LLPG will be Electoral Services. The Council is now required by the Ministry of Justice to match their data held on the Electoral Register to the gazetteer. This has to be achieved by December 2009.

2.3     Considerable progress has been made by the team dealing with the project that was put in place following the loss of the dedicated officer post. It was agreed that two of the team would each dedicate two days per week to the project as a priority over other work areas within their normal roles. In addition it was agreed by Corporate Management Team that a number of staff would provide additional support in order to progress the data-cleansing task (checking address details and identifying anomalies). This additional work has been funded from Planning Delivery Grant monies.

2.4
Following initial matching it was found that there were some 7000 anomalies. These include spelling errors or mismatches, duplicate entries for properties, post-code or locality errors and addresses not being in the standard format. This match was also found to include street data that needed to be taken out of the system. Removing this data dealt with a significant number of anomalies alone, giving a need to carry out more detailed checking of just over 5000 entries. This required each address line to be manually checked against a series of references and existing mapping. The IT team created a very successful system to enable the data to be checked and simply recorded, including access to the system from people’s homes. A team of 12 officers undertook this work over the Christmas break. This work has enabled the bulk of the anomalies to be identified and corrections identified. There are currently around 20% of the anomalies that could not be resolved in this process. These 1000 will require further research and in most cases will only be resolved by site visit. These are the ones that will take time to deal with and will be the focus of cleansing work for the street naming and numbering team, assisted by other officers as necessary.

2.5
Despite the unresolved entries the team has been able to cleanse the vast majority of the data and reduce the overall number of unresolved mismatches considerably. Having identified the corrections that are required these still need to be entered into the gazetteer, by way of a line-by-line data processing task. With this in mind additional staffing has been identified by CMT within the Contact Centre and reception staff, with training being arranged to use the gazetteer software. This will enable a number of staff to be able to input the data and will also put in place a resource to carry out future ongoing maintenance of the system once the gazetteer is in place. Arrangements to extend access to the software within the licence constraints have been made. We are however currently awaiting a problem with the software to be resolved by the supplier before the amendments to the LLPG data itself can be made. In addition there will also were changes require the street references to be amended we will be reliant upon the County Council to carryout the changes to their street gazetteer system before we will be able to update our system. This may prevent us from carrying out some changes; on the whole we will be able to progress the data cleanse and create a fit for purpose dataset.

2.6    The current Mapping Services Agreement was due for renewal this year and forms the basis of the council obligations to the NLPG, as well as the basis upon which the council obtains its mapping to undertake its functions. Members were to be kept informed of the progress on this review. The revised agreement has been delayed with the current arrangements and obligations effectively being extended for the time being. We will continue to monitor the progress of the new MSA and keep members advised as appropriate. One aspect of the delay that has proved of benefit is that the anticipated need to purchase Addresspoint data at additional cost has now been deferred. Originally the Council had been advised that it would no longer have access to Addresspoint (the current addressing system used across the authority) as the MSA expected all authorities to have their own gazetteer in place.

DIRECTOR OF DEVELOPMENT SERVICES

For further information please ask for Colin Hirst, extension 4503.                                     (27010902)

INFORMATION








PAGE  
1

