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1
PURPOSE

1.1
To be aware of the intended change in payment method for Clitheroe Market cabin traders.

1.2
Relevance to the Council’s ambitions and priorities:

· Council Ambitions – This initiative is linked to the ambition to help make people’s safer and healthier.

· Community Objectives – To promote and support health, environmental, economic and social wellbeing of people who live, work and visit the Ribble Valley.

· Corporate Priorities – To be a well managed council providing efficient services.

· Other Considerations – To improve safe working practices.

2
BACKGROUND

2.1
Towards the end of last year there were a number of criminal incidents in Clitheroe involving robbery and personal attack which has raised the risk associated with handling money. As a result of statutory ‘duty of care’ under the Health & Safety at Work etc. Act a risk assessment was undertaken which has concluded that the present method of daily and weekly rent collection from traders on the market needed to be improved.

3
ISSUES

3.1
The matter was discussed at the Market Trader Liaison meeting in January when traders representatives were  informed of the intention and agreed to discuss the matter with traders and feedback any serious issues. To date no matter of concern has been raised. At the time of the meeting several suggestions were made to make the scheme more flexible and acceptable to both parties which have been incorporated as far as possible.

3.2
As a result discussions have been held with the Council’s Finance Department and it has been agreed to introduce the following methods of payments. It has been decided to commence with the Cabin Traders who pay their rents weekly.

3.3
It has been decided that a new scheme as follows will be introduced from 1st April 2009. From this date, an annual invoice will be issued to each trader for the next full year (1 April 2009 – 31 March 2010) equivalent to weekly rent x 52 weeks per cabin occupied. It will then become the responsibility of each trader to make the necessary payments by the due date, by their preferred option from the following;

· Payment to be made by standing order consisting of 11 equal monthly payments being due on the first day of each month with the first payment to be made by 1 May 2009. A standing order form to be enclosed with each traders invoice for the correct amount.

· Payment at the Council offices level B main reception on either a weekly or monthly basis.  Weekly payments to commence 10th April 2009.  Monthly payments being due on the first day of each month commencing 1 May 2009.

· Via our website using our online payments facility www.ribblevalley.gov.uk.

· Via our automated telephones payments service using a debit or credit card Dial 01200 414444

3.4
Obviously payments will be monitored very carefully and within existing established procedures by the Finance Department and any failures being referred and dealt with promptly by the Market Superintendent.

3.5
A letter of explanation was issued to all cabin traders on 6th March advising of the new payment arrangements. The issue of rent payments by stall holders will be determined on a similar manner after an initial settling in period and any problems being ironed out in relation to payments by cabin holders who are by far the larger payers.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications:
· Resources – Nothing additional expected. Receipt of payments and monitoring to be done by existing staff and using existing systems of payments

· Technical, Environmental and Legal – None.
· Political & Reputation – This initiative reflects the Council’s commitment to improving and providing modern services and safer systems of work for employees.

5
RECOMMENDED THAT COMMITTEE
5.1
 Note the content of this report.

DIRECTOR OF DEVELOPMENT SERVICES

BACKGROUND PAPERS: None.

For further information please ask for James Russell, on 01200 414466.
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