	MINUTE NUMBERS 895 



Minutes of Overview and Scrutiny (Services) Committee

Meeting Date:

Tuesday, 4 April 2006 starting at 7pm

Present:

Councillor A Knox (Chairman)

Councillors:


In attendance: Chief Executive, Director of Development Services, Street Scene Manager, Community Development Manager.

890
MINUTES

The minutes of the meeting held on 14 February 2006 were approved as a correct record and signed by the Chairman.

891
DECLARATIONS OF INTEREST

There were no declarations of interest at the meeting.

892
PUBLIC PARTICIPATION

There was no public participation.

893
WORK PROGRAMME 2005/2006

(a)
Teenage Activity 


Further to Minute 747(a) of this Committee held on 14 February 2006, Councillor Yearing, who had not been able to attend the initial meeting of the Working Group, expressed that, in his opinion, it was paramount that the Council should speak to the young people to ascertain their needs. He also stated that school staff and the county officers should be consulted.


Councillor David Smith who had chaired the meeting of the Working Group suggested that the Council should not be the only provider of facilities and look at ways of supporting other providers.


Discussion then took place regarding the public open space at Calderstones Park and especially the commuted sum which had been obtained to maintain this area.  Members suggested that the Community Committee might examine the situation and ascertain whether the money could be spent on other projects in the Borough.  The Community Development Manager explained the situation regarding the recreational facilities at Calderstones Park, Whalley and it was recommended that Community Committee should review the situation relating to that area and investigate whether the finance could be allocated to other projects in the surrounding area.

RESOLVED:

That

1.
the report from the Working Group (set out in Appendix 1 to these Minutes) be accepted;  and

2
a report be submitted to the next meeting of the Community Committee relating to the finance available for the development of recreational facilities at Calderstones Park, Whalley.

(b)
The Elderly

Further to the last meeting of these Committee Councillor Flitcroft reported that the Member Working Group had held a further meeting to discuss services for the elderly in the Ribble Valley.  A copy of the note of this meeting is attached as Appendix 2 to these minutes.   The report covered a large area of items which caused concern to old people and the Working Group had discussed the matter with a wide range of organisations in the Ribble Valley.  In the main the Working Group found that the facilities for the elderly in the Ribble Valley were of a high standard and that the Council, Charities and the Voluntary Sector did outstanding work on behalf of this section of the community.  It was suggested that to improve these facilities there might be introduced a ‘one stop’ shop where a person or team of people could coordinate the activities of all the relevant bodies which would allow individuals to access the area of their particular needs.  

RESOLVED:
That the report from the Working Group (Appendix 2) be accepted and the Chief Executive be requested to circulate a copy to all external agencies and ask for their comments regarding the recommendation to introduce a  ‘one stop’ shop facility.

(c)
Car Parking


At the last meeting Committee had discussed a report from the Member Working Group regarding car parking charges.  The contents of the Group’s investigations had been amended to investigate effective mechanisms to compile a list of highways, traffic and parking concerns that exist in the Borough for consideration by the newly formed Lancashire Local.  The Street Scene Manager submitted a report setting out his recommendations as to how this could be achieved.  A copy of the report is attached to these minutes as Appendix 3.


Committee discussed the report in detail.

RESOLVED:
That 

1.
the report of the Street Scene Manager be accepted;

2.
a copy of the report (Appendix 3) be forwarded to Community Committee for consideration at their next meeting; and

3.
discussion as to how to deal with highway matters raised by Borough Councillors be held at the next meeting of the Ribble Valley Lancashire Locals.

894
COMPLAINTS PROCEDURES

The Director of Development Services submitted a report inviting Committee to consider the Complaints Procedure and advise on possible changes.  He reminded Members that in 2004 in a report to the Overview and Scrutiny (Resources) Committee several amendments had been suggested to streamline the system.  Some of these changes had yet to be fully introduced.  The Director of Development Services felt that it was necessary to make additional changes to the system to ensure that complainants could be totally satisfied with the way their complaints were dealt with.

These changes related to:

· Director involvement in signing off complaint letters;

· increasing the number of complaints Officers;

· clearer definition of what is and what is not a complaint;

· isolating vexatious complaints to prevent duplication of Officer effort if a complainant is intent on going to the Ombudsman come what may;

· changes to be made to service delivery as a result of the complaints process;

· training to be provided for all relevant staff on complaint identification and handling;

· mediation services to be provided if appropriate budgets can be identified;

· changes to the forms and guidance notes for both staff and customers.

The Director of Development Services submitted details on how these changes could be made, including the right of the Council to direct a complainant to the Ombudsman at any point in the process.  

A Member also suggested that it should also be made clear to any complainant that they would be given support when completing their complaints forms.

RESOLVED:
That

1.
the report of the Director of Development Services  be noted; and

2.
the recommendations contained therein, relating to the changes to the Complaints Procedure, be approved, together with the suggestion that guidance should clarify that complainants will be offered assistance to complete the forms by Officers. 

895
Work Plan 2006/07
Committee considered a work plan which had been formulated by the Chairman and Chief Executive.  

RESOLVED: 
That the work plan as now amended by Committee and attached as Appendix 4 to these minutes be approved.

The meeting closed at 8.55pm

If you have any queries on these minutes please contact John Baldwin, Ext 4408.
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