	



Minutes of Overview and Scrutiny Committee

Meeting Date:

Tuesday, 23 June 2009 starting at 6.30pm


Present:

Councillor J S Sutcliffe (Chairman)

Councillors:


In attendance: Director of Community Services, Corporate Policy Officer and the Community Development Officer.

153
APOLOGIES

Apologies for absence from the meeting were submitted on behalf of Councillors B Jones and D T Smith.

154
MINUTES

The minutes of the meeting held on 31 March 2009 were approved as a correct record and signed by the Chairman.

155
MATTERS ARISING

a)
Minute 797 – Clitheroe Community Hospital – Councillor Hilton reported on her work on one of the five sub groups appointed to look at various aspects of the proposed improvements to Clitheroe Community Hospital facilities.  The working group had looked at the following issues:

· increasing the type of inpatient facilities;

· palliative care;

· car parking;

· new access points;

· public transport.

RESOLVED:
That Councillor Hilton be thanked for this verbal update.

b)
Minute 979 – Councillor Sayers asked about the process for tracking undisclosed minutes.  The Director of Community Services commented that these were picked up by Corporate Management Team on a regular basis to ensure that matters were being progressed as Committee had agreed.  

156
PERFORMANCE INDICATORS QUARTER 4 – January TO MARCH 2009

The Corporate Policy Officer presented her report on the Council's performance against 2008/2009 indicators.  The report contained the following information:

· The outturn figures for all of the national indicators which were currently available and collected at a district spatial level.

· Performance information was also provided for benchmarking purposes and our previous year’s data for comparison purposes where available.  

· A summary of the Council's local performance indicators (LPIs) for the same period as given above. These tables were provided to allow Members to ascertain how well services were being delivered against local priorities and against our ambitions and objectives as listed in the Corporate Plan.

Following the review of local performance indicators, several indicators were now categorised as ‘data only’ as they were not suitable for monitoring against targets.  

Members then went through the report in some detail and asked a number of questions of officers in relation to various national and local performance indicators.  These included:

· LPICH16 working days lost due to sickness;

· LPIEH14 abandoned vehicles – percentage removed within 24 hours;

· LPICD8  actions against domestic violence;

· LPIHS1 number of private sector vacant dwellings;

· LPIFS6 accrued interest to date from lending;

· LPIEH2 % of health and safety inspections that were carried out;

· LPIEH3 % of food complaints responded to within two days;

· LPIEH10 % of infectious diseases reported – responded to immediately;

· NI156 number of households living in temporary accommodation;

· NI192 percentage of household waste sent for reuse, recycling or composting;

· CD15 total number of visitors and users of tourist information centre;

· CD16 attendance at sports development activities ;

RESOLVED:
That 
1.
the report be noted; and

2.
the performance indicators be reviewed again in three months time when Quarter 1 figures are available.

157
COUNCILLOR CALL FOR ACTION

The Community Development Officer informed Committee of the recently enacted element of the Local Government and Public Involvement in Health Act 2007 in relation to Councillor Call for Action (CCfA).

He asked Committee how they wished to deal with any matters which were referred to the Council by ward councillors under CCfA.  

He gave the background to the CCfA which had been first muted under the Police and Justice Act 2006.  This was going to introduce a community call for action on purely community safety issues.  It was also included in the local government white paper ‘strong and prosperous communities’.  CCfA was seen as giving elected councillors the ability and opportunity to speak up for their communities when things went wrong.  There were two elements, community safety matters and a more general element which were ultimately combined into Councillor Call for Action.  It would give local councillors a process whereby they could act on behalf of residents to resolve a local issue of concern, acting as a last resort for people who cannot get their issues resolved through any other means.  

Councillor Call for Action commenced in April 2009 and placed a duty on all councillors to consider requests from local residents on issues of local concern.  Details were given of how CCfA was expected to operate ranging from initial concern right through to fourth level of response where the Overview and Scrutiny Committee would consider, reject or make recommendations which may be accepted of rejected by the Council or local partners.  There were a number of exemptions which could not be considered as part of the process, these were:

· vexatious and persistent exclusions;

· unreasonable requests;

· discriminatory requests;

· issues which had been dealt with via the Council's complaints procedure.

It was pointed out that it would be for the Council to decide on how these definitions were agreed and would form part of the process.  There was also a recognition of the process of call-ins and how these currently operated.

Members then discussed the implications of CCfA in some detail.  Most felt that ward councillors already dealt with local problems on their merits and resolved issues of conflict by involving officers and other agencies as appropriate.  The Director of Community Services also pointed out that as Ribble Valley did not operate a cabinet style committee system, local councillors were more involved in day to day decision making and his opinion was that CCfA was for Councils which had adopted cabinet style government.  However, it was also recognised that CCfA was a move to a more localised agenda which councillors need to involve themselves in.  There was also questions raised around training and the flowchart attached to the report. 

RESOLVED:
That Committee 

1.
note the content of the Police and Justice Act 2006 and the Local Government and Public Involvement in Health Act 2007 in so far as they relate to CCfA; 

2.
approve that the generic guidance issued by the Centre for Public Scrutiny and the Improvement and Development Agency be made available to all councillors;

3.
ask the Community Development Officer to arrange for appropriate training to be provided for all councillors;

4.
devise an appropriate flowchart as a way of dealing with CCfA; and

5.
receive a further report on the impact of CCfA in six months time (December 2009).

158
WORK PLAN 2009/2010

The Director of Community Services and the Community Development Officer sought Committee’s views on formulating a work plan for the current municipal year 2009/2010.  The Community Development Officer commented that this Committee had always tried to develop and concentrate its activities around a work plan.  In previous years, that work plan had been developed to reflect the areas of work that Committee wished to become involved with.  The Director of Community Services commented that last year with the advent of a newly formed single Overview and Scrutiny Committee, four key themes had been identified by Council, for Committee to work to:

· performance – including performance indicators, targets and benchmarking;

· community leadership – including the Council's role in place – shaping;

· partnerships including the Local Strategic Partnership, Community Safety Partnership, health issues etc;

· priorities – particularly in order to demonstrate that the Council's allocation of resources reflects its declared priorities.

Details were given of the work undertaken in 2008/2009 under each main category.  

The Chair and Vice Chair had met recently and devised a list of areas which Committee might wish to consider as part of its work plan.  The list was by no means exhaustive and Committee then discussed items for inclusion and exclusion from the list.  It was generally agreed that Committee should be canvassed on their ranking of a revised list to select a final working list of perhaps five or seven topics to be worked on throughout the year.  

RESOLVED:
That Committee ask the Chair and Vice Chair to revise their working list in line with the comments and suggestions now made by Committee and these be e‑mailed to Committee for their views on ranking so that an agreed work plan could be presented to Committee at its August meeting.

The meeting closed at 8.35pm.

If you have any queries on these minutes please contact Bill Alker, ext 4412.
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