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1
PURPOSE

1.1
To inform Committee of a request which has been received from an operator to review the Council’s Policy in relation to the requirement that all drivers pass the knowledge test.

1.2
Relevance to the Council’s ambitions and priorities:

· Council Ambitions - 

· Community Objectives - 

· Corporate Priorities -  

· Other Considerations - 

2
BACKGROUND

2.1
The request relates to drivers who solely carry out work during school term for school transport contract work.

2.2
The request states that the operator concerned has taken on three drivers to work 2 hours a day.  The work involves one hour in the morning and the afternoon picking school children up from home, taking them to school and returning them at the end of the school day.  No other work is carried out by the drivers for the firm; each driver works approximately 10 hours a week.

2.3
The drivers do not collect payment as all the work is carried out under school contracts with Lancashire County Council.

2.4
The operator submits that the knowledge test should be aimed at taxi drivers picking the general public up on private hire or hackney work.

2.5
Finally the request points to the problem of employing part-time drivers, particularly with the requirement to take the knowledge test, which the operator claims cannot be learned without doing actual taxi work. 

3
ISSUES

3.1
Committee has considered this matter on previous occasions.  In general terms Committee’s view has been that the level of testing applied to drivers should be increased.

3.2
The relevant statutory provisions do not draw a distinction between different types of applicants, and the effect of this is that a licence granted by this Council authorises the recipient to carry out all types of private hire or hackney work depending on the type of licence.  The knowledge test used is the same for private hire or hackney licences.

3.3
Whilst the central purpose of the knowledge test is aimed at drivers who carry out a variety of work, hence the focus on route planning for example in Part A and B of the test, there are other areas covered by the knowledge test.  For example Section C deals with byelaws and conditions of licence.  Section D deals with the Highway Code, Section E includes a variety of practical questions eg re appropriate use of the horn.   Further there must inevitably be occasions when due to diversions or changes to contractual arrangements drivers carrying out school runs are required to deviate from their normal route and therefore require a wider knowledge of the area.

3.4
In the event that Committee wish to consider agreeing to the operators request it would be advisable to make enquiries of any other authorities which have taken this approach to ascertain the appropriate thresholds and safeguards that would have to be applied.

3.5
It would also be necessary to be satisfied that the County Council which contracts with the firm for the supply of services for school transport, would have no objection to the knowledge test being removed, and to consult the other operators and drivers for their views.

3.6
Finally, Committee would have to be satisfied that sufficient control could be exercised over the drivers to ensure they did not carry out more general work.

3.7
Whilst the Council must consider reasonable requests to alter the way it provides services, these requests should be balanced against the wider issues of ensuring consistency during the licensing process, aiming to attract committed drivers, capable of passing the knowledge test, and the potential for enforcement problems.

4
RECOMMENDED THAT COMMITTEE
4.1
Request the Legal Services Manager to inform the operator that the present requirements will remain unaltered or in the alternative:

4.2
Request the Legal Services Manager to refer the matter back to Committee if further information is provided by the operator as to how other authorities licence school transport/contract only private hire drivers.

LEGAL SERVICES MANAGER

For further information please ask for Diane Rice, extension 4418.
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DECISION





The Council aims to make people’s lives safer and healthier.  Licensing, in particular the checks carried out as part of the grant of a licence, is one method of contributing to this aim.
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