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	1
	PURPOSE


	

	
	To report details of the following courses approved in conjunction with the Chairman and/or Vice Chairman of Committee since the last meeting.


	

	1.2
	Relevance to the Council’s ambitions and priorities


	

	
	· Council Ambitions – approval of courses for staff will improve knowledge and skills which in turn will improve the quality of service delivery across the organisation.  Improved quality of service will make peoples lives safer and healthier lives, will protect and enhance the existing environmental quality of our area and ensure that our services are accessible to all.
	

	
	
	

	
	· Community Objectives – Approval of courses for staff will convey a positive message to staff that there are training opportunities for all employees within the organisation and therefore support the principle of access for all.  As one of the main employers in the area, the training of staff who work and live in the district reinforces the commitment to education and lifelong learning.  
	

	
	
	

	
	· Corporate Priorities - In accordance with action point 2.4 of the Corporate Plan, approval of requests detailed in this report will encourage our staff to meet their full potential.
	

	
	
	

	
	· Other Considerations – None.
	

	
	
	

	
	PART A
	

	2
	TRAINING COURSES


	

	2.1
	Peter McGeorge (Waste Management Officer) attended a Waste Action Forum Seminar on 13 and 14 July 2006.  The forum gave information on how to investigate solutions to improving waste management and re-cycling.  Improve market awareness and opportunity to develop options for rural communities.


	I

	2.2
	Rod Pearce (Principal Surveyor) will attend a Bats and Bat Surveys course on 18 to 20 August 2006.  Changes in environmental legislation, licensing arrangements and the new PPS9 continue to increase demand for professionals with knowledge about bat surveys.  The course gives an introduction to the essential knowledge and skills required to implement and conduct bat surveys, so reducing the consultancy fees used at present.


	I

	2.3
	Judith Paliga (Cemetery & Grounds Maintenance Officer) and Keith Jackson (Grounds Maintenance) attended a Health & Safety Seminar on The Management Of Memorial Safety on 27 June 2006.  This will ensure the foundations that are put in at Clitheroe Cemetery comply with NAMM and are adequate for the type of memorials.


	I

	2.4
	Dawn Slater (Benefits Manager), Leigh Hargreaves (Benefits Officer), attended a training course on Benefit Connect on 23 February 2006, this gave up to date legislation and ensure that the correct regulations are used.


	I

	2.5
	Jose Pinon Shaw (Fraud/Control Officer), Salim Aslam (Visiting Officer) and Charlotte Broadhurst (Benefits Assistant) attended a Telephone and Negotiation Skills on 7 March 2006.  This gave training on good telephone skills for collection of overpayments, and improve BVPI’s.


	A

	2.6
	Amy Gaskell (Best Value Auditor) visited Solihull Metropolitan Borough Council on 9 March 2006.  This visit provided an insight into how Solihull MBC conduct their risk management process which will provide guidance to Ribble Valley Borough Council of the progress to be made and how our targets can be achieved.


	I

	2.7
	Sally Cole and Louise Johnson (Part Time Clerical Assistants – Benefits Section) attended a Handling Customers with Care course on 14 and 15 March 2006.  


	A

	2.8
	Jose Pinson Shaw (Fraud/Control Officer) attended a Self-Employment Assessment seminar on 20 April 2006, this would enable Jose to help other members of staff and help 

BVPI’s.


	I

	2.9
	Diane Rice (Legal Services Manager) attended The Gambling Act 2005 – A Practical Guide for LA’s on 10 May 2006.  As a new area to cover for the Council this course covered arrangements for bookmakers, casinos – the size of the premises and local authorities duties regarding Premises Licenses.


	I

	2.10
	Debbie Nuttall (Solicitor) attended the 3 Annual Conference of the Northwest Group of Information Manager on 11 May 2006.  This conference related to freedom of information and records management.


	I

	2.11
	Lisa Bailey (Audit Technician) attended an Introduction to Internal Audit on 29 June 2006, as a new starter in Internal Audit this course provided a useful grounding on the role of Internal Audit.  Lisa will be better equipped to carry out Audit Assignments and will understand fully the role and function of Internal Audit.


	I

	2.12
	Lucy Harris (Receptionist - Level D) attended An Introduction To The Planning System for Clerical, Administrative and Technical Staff on 25 April 2006.  This workshop gave a thorough grounding in the key components of the planning system, thereby enabling them to clarify and better understand their role.  The programme will cover both the development control systems and the plan and policy context within which this operates.


	J

	2.13
	Christopher Hixon (Student Environmental Health Officer) attended a Port Health course on 22 and 23 May 2006.  The course gave information on Imported Food Control and Infections Disease Control.


	I

	2.14
	Fiona Pudge (Senior Planning Officer – Forward Planning) attended a Housing Update – Royal Town Planning Institute on 23 May 2006.  Fiona is in the process of reviewing Housing Policy, this course gave details of new National and Regional Housing Legislation /Guidance and how to integrate it into Local Housing Policy.


	I

	2.15
	Norman Pedley (Senior Environmental Officer – Pollution Control) attended a seminar on What’s new in LAQM?  On 25 May 2006.  Ribble Valley Borough Council continue to monitor and assessment of Air Quality management.  This course gave legal requirements, whilst keeping abreast of recent developments.


	I

	2.16
	Christopher Hixon (Student Environmental Health Officer) attended a Housing Health and Safety Rating System on 5 June to 9 June 2006.  This course gave Christopher a more thorough understanding of housing legislation and how it is applied.


	I

	2.17
	Norman Pedley (Senior Environmental Health Officer) attended a seminar on Emission Control for Part B and Part A2 Processes on 6 June 2006.  This seminar gave information of emission control techniques vital parts of understanding and administration of Authorised/Permitted processes.
	I

	
	
	

	3
	MEMBER TRAINING


	

	3.1
	The Member E-Enabling Working Group are due to meet on 11 July to look at how members can make the best use of technology and improve access to electronic information to support their activities as councillors.


	

	3.2
	I can confirm that a new 10 week E-Citizen course will be available for members from September and a circular with details of the course will be sent to all members over the summer.  We will need a cohort of 12 members in order for the course to be run in-house.


	

	3.3
	The HR Manager has also begun discussions with the Committee Administrators to review the Induction procedures for members, with a view to developing an updated Induction Programme for next years’ elections
	

	
	
	

	4
	RISK ASSESSMENT


	

	4.1
	The approval of this report may have the following implications


	

	
	· Resources - As all courses are financed from existing departmental budgets, approval of courses does not have any financial implications.
	

	
	
	

	
	· Technical, Environmental and Legal  - Training of staff will ensure that knowledge within each area of the authority is up to date and relevant.  It will ensure that staff become aware of any arising technical, environmental and legal issues which may impact on service delivery. 
	

	
	
	

	
	· Political – N/A
	

	
	
	

	
	· Reputation – N/A
	

	
	
	

	5
	RECOMMENDED THAT COMMITTEE


	

	5.1
	Receive the report.
	


PERSONNEL OFFICER

For further information please ask for Michelle Smith, extension 4402.

	A
	Customer care
	

	B
	National Vocational Qualifications
	

	C
	Other Vocational Qualifications
	

	D
	Professional Qualifications
	

	E
	Information communication technology
	

	F
	Management development
	

	G
	Health and safety
	

	H
	Equality opportunities/positive action
	

	I
	Continuing Professional Development
	

	J
	Other training
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