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1
PURPOSE

1.1
To consider and approve changes to the charges as set out in the report.

1.2
Relevance to the Council’s ambitions and priorities

· Council Ambitions – This report relates to providing efficient and effective services based on customer needs and making peoples lives safer and healthier.

· Community Objectives – To promote and support the health, environmental, economic and social well-being of people who live, work and visit the Ribble Valley. 

· Corporate Priorities – To promote a healthier environment and lifestyle.

· Other Considerations – Proposals are aimed to prevent abuse of the service. 

2
BACKGROUND

2.1
Our current pest control charging policy was last considered by this Committee in March 2004 following a Best Value review being completed of the Dog Warden and Pest Control service. 

2.2
In March 2004, Committee agreed the following charging policy:

· To continue to provide a free pest control treatment within domestic premises for rats, mice and cockroaches;

· That the charging for wasp nest/bees be increased to £27.30 (2006/07 charge) and this be doubled for ‘out of hours’ treatments;

· That a similar charge be introduced and made for the treatment of fleas and ants within domestic premises and this be doubled for ‘out of hours’ treatments;

· That a 50% concession be applied for wasps/bees, flea and ant treatments for residents receiving housing benefit, national state pension, income support or are registered disabled. 

3
ISSUES

3.1
Since this charging policy was introduced, the service has been aware of a number of anomalies which require consideration to clarify policy and be consistent. 

3.2
The pest control service have, for several years, been regularly called back to a small number of premises to undertake repeat treatments, particularly with regard to mouse infestation. 

3.3
As part of the initial treatment, the pest control officers carry out a structural inspection of the premises, identifying structural defects which could explain the infestation, requesting appropriate repairs be carried out to minimise the risk of re-infestation. 

3.4
Unfortunately, a small minority of residents repeatedly ignore and fail to carry out the requested repairs and as a result require the service again to undertake avoidable repeat treatments.

3.5
In addition, a small number of residents who make appointments fail to attend at the agreed appointment time without a courtesy phone call/cancellation, resulting in unnecessary visits and waiting time spent at the premises.

3.6
Furthermore, in addition to ants and fleas, we are from time to time required to carry out treatments for other crawling insects with no public health significance eg silverfish, woodlice, carpet beetles etc.  These currently are not included within the charging policy.

3.7
Occasionally, we are called to premises with alleged wasp nests/bee problems which when visited are found to have nothing present.  Currently, no charge is made for these visits and site surveys, as no treatment is undertaken.  However, these visits are time consuming and it is believed on balance that a charge should be made for the visit.

3.8
As such it is proposed that a standard charge should be made in future for:

· the repeat treatment of residential properties where structural works have failed to be undertaken within a reasonable time, ie 3 months from the completion of previous treatment;

· for missed appointments who fail to contact the office and cancel an appointment;

· for the treatment of all crawling insects of non public health significance eg psocids, silverfish, woodlice, carpet beetles etc.  However, treatment for food related beetles/weevils will be undertaken without charge. 

· for simplicity, a standard charge as made for the treatment for wasps, ants etc be applied with the same 50% concession for residents receiving income support, state pension and registered disabled. 

· that a 50% charge be made for wasp/bee service requests where no treatment is required/made. 


For clarification I attach an Appendix setting out the existing and proposed charging scheme.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications

· Resources – This will permit the recovery of additional income for the non essential service provided.

· Technical, Environmental and Legal – None.
· Political – The service is being made more consistent with regard to its charging policy.

· Reputation – None.
5
RECOMMENDED THAT COMMITTEE

5.1
 Note the content of this report.

5.2
Approve the introduction of additional charges for pest control treatments as set out in paragraph 3.8.

DIRECTOR OF DEVELOPMENT SERVICES 

For further information please ask for James Russell

, extension 4466.

18070601

APPENDIX 

SUMMARY OF PEST CONTROL FEES AND CHARGES

Existing 

Rodent control – commercial including VAT – per hour plus materials


Single treatment  
£34.65


Annual contract 
£28.35


Domestic                 
free 

Insect treatment – wasps/bees, fleas and ants

During working hours – per visit including VAT    £27.30

For each additional nest on same visit                 £11.00

Out of hours including VAT                                  £54.60

* 50% concession of receiving housing benefit, national state pension, income support or registered disabled.

Proposed additional charges

	· Repeat treatment where structural works not undertaken after 3 months from completion of previous treatment  


	£27.30

	· Missed appointment and fail to notify
	£27.30

	· Treatment of all crawling insets not of public health significance – psocids, silverfish, woodlice, carpet beetles etc   


	£27.30

	· Treatment for food related beetles/weevils
	free


* 50% concession of receiving housing benefit, national state pension, income support or registered disabled.

DECISION
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