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1
PURPOSE

1.1
To inform Committee of the position in relation to complaints decided by the Local Government Ombudsman for this Authority for the year ended 31 March 2006.

2
BACKGROUND

2.1
Each year the Local Government Ombudsman publishes statistics relating to the number of complaints decided in each authority’s area.  These statistics are then included in the Ombudsman’s annual report.

2.2
The figures are contained in an annual letter to each authority.  The letter sent to this Council is attached at Appendix 1 and Stewart Bailey’s response is attached at Appendix 2.

3
ISSUES

3.1
The Council has had six complaints determined in the period 31-3-05 to 31-3-06.  The Ombudsman states “In no case this year did I find any example of something having gone wrong.  This is something in which the Council can take some pride.”

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications

· Resources – N/A

· Technical, Environmental and Legal – N/A

· Political – N/A

· Reputation – N/A
5
RECOMMENDED THAT COMMITTEE

5.1
 Note the report.

SOLICITOR/LEGAL SERVICES MANAGER

For further information please ask for Diane Rice

, extension 4418

010806
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