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1
PURPOSE

1.1
To inform committee of the tenant satisfaction results achieved during Capital schemes 05/06. 

2
Relevance to Council Ambitions and Priorities

Ÿ Council’s Ambitions - To make people’s lives safer and healthier and to protect and enhance the existing environmental quality of our area.

Ÿ Community Objectives - Encouraging energy efficiency measures across all sectors. Reducing the number of dwellings requiring improvements. Working with other agencies to reduce crime and fear of crime. Improving the participation of tenants and other partner agencies.

Ÿ Corporate Priorities - Objectives 1, 2 and 3.

Ÿ Other Considerations - The report supports the Council’s commitment to the Government’s Decent Homes Standard Initiative and Best Value. 

3
Background

3.1 Tenant satisfaction surveys are carried out on housing contracts let within the capital programme. Within the survey the tenants of every property that has work undertaken to it are invited to comment regarding the quality of the service received. 

The survey sheet produced requests information in the form of the following questions.

What was the quality of Service in general, either:



Excellent, 
good, 
satisfactory or unsatisfactory

Did the Council inform the tenant that the work was to take place
Yes / No

Did the Council solve any problems quickly and effectively 
Yes / No

Did the contractor make an appointment with the tenant 
Yes / No

Did the contractor respond quickly to the work 
Yes / No

Did the contractor work safely to protect the tenant’s belongings 
Yes / No

Did the contractor clean up to the tenant’s satisfaction 
Yes / No

The results are then compiled to provide a percentage for each category with an overall satisfaction score, non-returned surveys are not included within the results. 

4
SCHEME SATISFACTION RESULTS

4.1

Repair & Improvements 2005/2006 

Contractor

Craig Hambling Ltd


Contract Value

£559,011.65


Commencement date
18 July 2005


Completion date

26 May 2006

Excellent 

54%

Good
11%

Satisfactory 
33%

Unsatisfactory

2%

Overall Satisfaction
98%
4.2
Kitchen Replacements 2005/2006 


Contractor 

David Johnston Builders Ltd.


Contract Value

£136,717.97


Commencement date

31 October 2005 


Completion date 
28 April 2006

Excellent 

56%

Good
31%

Satisfactory 
13%

Unsatisfactory

0%

Overall Satisfaction
100%
4.3
Electrical Repairs & Testing 2005/2006

Contractor 

Jack Cunliffe (Blackpool) Ltd.


Contract Value

£28,575.06


Commencement date

01 September 2005 


Completion date 
23 January 2006

Excellent 

56%

Good
39%

Satisfactory 
2%

Unsatisfactory

0%

Overall Satisfaction
100%
4.4 The above schemes all reached a satisfaction level above the 95% threshold agreed by committee to enable negotiations for future tenders. These contractor’s have therefore been invited to negotiate for works programmes during the current financial year 2006/ 2007. 

The survey results for these schemes are attached at Annex A.

5
Risk Assessment

5.1
The Approval of this report may have the following implications

5.2
Resources - None. 

5.3 Technical, Environmental and Legal – None

5.4
Political - None

5.5
Reputation - could enhance the view some customers have of the Council’s commitment to quality service delivery.

6
RECOMMENDED THAT COMMITTEE

6.1
Note the contents of this report.

Director of Community Services
Background papers: Working Files

For further information, please contact Rod Pearce direct dial 01200 414525

13 September 2006
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