	



Minutes of Overview and Scrutiny (Resources) Committee
Meeting Date:

24 June 2004 starting at 7.00pm

Present:


Councillor J S Taylor (Chairman)

Councillors:


In attendance: Chief Executive, Corporate Policy Officer.

145
APOLOGIES

Apologies for absence from the meeting were submitted on behalf of Councillors J Alcock, C Bartrop, D Berryman, I Brown, M Robinson and N Walsh.

146
MINUTES

The minutes of the meeting held on 1 April 2004 were approved as a correct record and signed by the Chairman.

147
DECLARATIONS OF INTEREST

There were no declarations of interest at the meeting.

148
PUBLIC PARTICIPATION

There was no public participation.

149
OUTTURN PERFORMANCE INDICATORS APRIL 2003 TO MARCH 2004

The Corporate Policy Officer submitted the third and final report on 2003/04 performance indicators.  She reminded Committee that regular performance monitoring was essential to ensure that the Council was delivering services effectively to meet community needs and that the corporate Performance Management report focused upon ensuring that performance against these priorities was improved or maintained at a high level.  The Corporate Policy Officer highlighted specific indicators for which targets had not been reached and gave some indication as to the reasons for this.  Committee discussed and asked various questions on the indicators included in the report.  The Corporate Policy Officer informed Committee that the results of the Benefits Satisfaction Survey from the ODPM would be reported to the next Committee.  With regard to attendance at Clitheroe museum the Committee were interested to know when the exhibition was last changed.

RESOLVED:
That Committee note the report that although there was nothing particularly alarming at this stage, these indicators be closely monitored in the first quarter of 2004/05.  

150
BEST VALUE PERFORMANCE PLAN 2004/05

The Corporate Policy Officer submitted a report seeking Committee’s approval of the Council's Performance Plan for 2004/05.  She highlighted the content of the performance plan which included a summary of the authority’s strategic objectives and priorities for improvement, arrangements for addressing the authority’s improvement priorities and details of performance.  The performance plan also includes progress in and future plans for delivering local and national priorities, a brief summary of financial information and actual performance over the past year.  Committee discussed various aspects of the performance plan with particular reference to staff appraisals and sickness absence.

RESOLVED:
That Committee approve the Council's performance plan for 2004/05.

151
TASK GROUPS

The Chief Executive submitted a brief report outlining the various task groups set up by the service committees and reminded Committee that they have no authority to make decisions but report their business to their appropriate parent committee. 

The Chairman suggested that in addition to these official task groups that were set up by the relevant service committees perhaps in an Overview and Scrutiny role Members of this Committee might set themselves the task of investigating/scrutinising specific matters.   Suggested subjects would cover Lancashire County Council expenditure in Ribble Valley, sickness absence, the refuse collection service and health matters.  Members of Committee thought this was a good idea and a useful exercise.

RESOLVED:
That

1.
Councillors Stan Taylor and Alan Knox investigate staff sickness absence with the Personnel Officer; and

2.
Jan Styan and the Ribble Valley Lancashire County Councillors be invited to attend the next meeting of this Committee to discuss the way Lancashire County Council spends its budget in Ribble Valley.  

152
NHS DENTISTRY FROM A LOCAL PERSPECTIVE

The Chairman gave a brief report on a meeting he had attended of the Lancashire County Council Overview and Scrutiny Committee at County Hall on 2 June 2004 regarding NHS dentistry.   He informed Committee that the presentation had been given by Dr Whittle, who informed them that for 2005 new sources of funding had been found and that NHS dentistry services would be controlled by PCT’s.  A start had already been made by the PCT’s to stops NHS dentists transferring to the private sector.  He also informed Committee that places at Liverpool University had been made available for dentistry and for hygienists at the University of Central Lancashire.  He informed Committee that in the future, dentists may well be imported from Poland and Hungary.

RESOLVED:
That the report be noted. 

153
RESULTS ON BASELINE RESEARCH FOR LANCASHIRE CUSTOMER CONTACT PSA

The Corporate Policy Officer submitted a report for Committee’s information on the results of a baseline research for Lancashire Customer Contact PSA which had been carried out by MORI.  She reported that Ribble Valley had faired quite favourably but that it was important to always look towards improvement.

RESOLVED:
That the report be noted.

The meeting closed at 8.22pm.

If you have any queries on these minutes please contact Olwen Heap, ext 4408.
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