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APPENDIX C 
 

 

NOISE 

 
1. After 2100 hours, all external doors and windows shall be kept closed when regulated 

entertainment is being provided, except in the event of emergency. 
 
2. The licence holder or his representative shall on every occasion the premises are used for 

regulated entertainment check external noise levels at regular intervals to ensure that 
sound levels are reasonable and not affecting noise sensitive premises. Appropriate steps 
should be taken to reduce the level of noise where it is likely to cause a disturbance to 
local residents. Where a complaint is made either to the Management or via the Local 
Authority, a written record shall be made of those noise assessments in a log book for a 
period of three months following the complaint. The details recorded shall include the time 
and date of the checks, the person making them and the results, including any remedial 
action. This written log shall be available for inspection by the Local Authority. 

 
3. There shall be visible and clear notices requiring customers to leave the premises and the 

area quietly, placed at all exits. 
 
4. Refuse, i.e. bottle sorting / disposal, shall not take place outside between 2200 hours and 

0800 hours. 
 
ODOUR 

 
1. The licensee should ensure that any odours generated on site do not affect nearby 

premises, by ensuring that extraction equipment is suitably located and maintained. 
 
LIGHT POLLUTION 

 
1. No light from the premises, including light produced by entertainment events, should 

extend beyond the site boundary. 
 
2. All external lights shall be switched off when the premises are closed to customers. 
 
LITTER 

 
1. The grounds of the premises shall be maintained in a tidy and litter free state. 
 
2. No customers will be allowed to take open bottles, cans or glasses (either glass or plastic) 

off site. Any sales of alcohol specifically for off site consumption shall be sold in sealed 
containers. 

 


