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1
PURPOSE

1.1
To inform Committee of the pattern of usage of the Approved Test Centre.  

1.2
Relevance to the Council’s ambitions and priorities

	· Council Ambitions -        )
	The Council, when licensing hackney carriage and private hire vehicles, aims to ensure that the service provided protects the needs of users but is also helpful and efficient for licence applicants. 



	· Community Objectives - )
	

	· Corporate Priorities -      )
	

	· Other Considerations -   )
	


2
BACKGROUND

2.1
At the annual taxi meeting in 2006 concern was raised about the Council’s Approved Test Centre, Bee Mill at Ribchester

2.2
The primary concerns related to the location, (being inconvenient for example for drivers from Burnley), and the time taken to obtain an appointment.

2.3
There is no criticism of the standard of service provided by the garage or its proprietor.

2.4
Committee was asked to consider approving a second testing centre.  There are potential difficulties in having two Approved Test Centres, in that competition could arise between the two Centres leading to a less rigorous approach to testing.

3
ISSUES

3.1
This matter will be placed on the Agenda for the annual taxi meeting in 2007.

3.2
In order to assist Committee, and the discussion at that meeting, a request was made to the garage for information as to the time taken to obtain an appointment.  

3.3
A log was kept for the period between 11 December 2006 and 25 January 2007. A copy of the log is attached as Appendix 1.

3.4
The information extracted showed that there were a total of 28 requests – of these 

· eleven drivers were seen on the same day that made the appointment

· 
seven drivers waited one day to be seen;

· two drivers waited two days;

· four drivers waited three days – on one occasion this included a weekend ;

· one driver waited four days – this included a weekend; 

· one driver waited five days – this included a weekend;

· two drivers waited six days but both occasions included a weekend and one of those was over the New Year bank holiday.

No driver waited more than six days.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications
· Resources – N/A

· Technical, Environmental and Legal – N/A
· Political – N/A

· Reputation – N/A

5
RECOMMENDED THAT COMMITTEE
5.1
 Note the position in relation to the approved garage.

LEGAL SERVICES MANAGER 

For further information please ask for Diane Rice 

, extension 4418.

INFORMATION














2

