	



Minutes of Overview and Scrutiny (Services) Committee

Meeting Date:

Tuesday, 10 April 2007 starting at 7pm

Present:

Councillor A Knox (Chairman)

Councillors:


In attendance: Director of Development Services, Street Scene Manager and Policy Development Officer.

895
APOLOGIES

Apologies for absence from the meeting were submitted on behalf of Councillors J B Hill and C J Holtom.

896
MINUTES

The minutes of the meeting held on 5 February 2007 were approved as a correct record and signed by the Chairman.

897
TOURISM WORKING GROUP

The Chairman circulated a note of a meeting which had been held between himself, Councillor D Taylor, the Community Development Manager and the Regeneration Officer.  That meeting had identified two main types of visitor to our area – day visitors and weekend and short breaks.  They had looked at ways in which visitor numbers could be increased.  

For day visitors it was recognised that the number of coach trips needed to be increased; this in turn presented problems of where coaches could park and the provision of facilities such as toilets and refreshments at those parking places.  Whilst Roefield and Clitheroe Auction Mart had been discussed as alternative parking places, it was recognised that they were remote from the town centre with no tourist facilities or driver facilities within easy reach.

In relation to weekend and short breaks whilst much good work continued to be done in promoting the areas attractions it was felt that local shops and businesses needed to be more proactive in making the area worth visiting.  Examples of good practice were sited at Hebden Bridge and Skipton which were both walker and cycle friendly attractions and had received a lot of support from the local shops and were reaping the benefits.  There was also a need for more events to attract visitors into the area which in turn would encourage shops to open, particularly on Sundays.  The idea of an events co-ordinator was also discussed.  Clearly, there would be vital links with the development of the castle lottery scheme.  

Members then discussed the report in some detail and recognised the need for a range of different attractions and initiatives to attract tourists to the area.  

RESOLVED:
That 

1.
the tourism and car parking officers be asked to work together to investigate the possibility of increasing coach trips to the market towns of Clitheroe and Longridge;

2.
Committee ask officers to investigate what would be involved in Ribble Valley becoming accredited to ‘walkers are welcome’ and what benefits that could bring; and

3.
Committee ask officers to investigate the possibility of employing a heritage and events co-ordinator once the castle reopened.

898
LANCASHIRE WASTE PARTNERSHIP

The Street Scene Manager reported for information on the work carried out by the Lancashire Waste Partnership.  He traced the history of the partnership which had begun in November 1997 as the Lancashire Municipal Waste Management Strategy Steering Group.  That group effectively became the basis for the Lancashire Waste Partnership with the intention to address the emerging waste management agenda in relation to the implementation of the then draft landfill directive.  Lancashire County Council had led the development of the joint Municipal Waste Management Strategy for Lancashire and reported through the Lancashire Waste Partnership.  The partnership incorporated both member and officer representation and included from Ribble Valley the Street Scene Manager and the Waste Management Officer, in addition there was member commitment through the Council and nominated who was currently Councillor Sowter, who was also Chairman Elect of the Partnership.  The challenging targets and objectives contained within the strategy had been incorporated in the Council's own Waste Management Strategy, in the Street Scene Services Waste Management Service Plan 2007-2009 and the Corporate Plan 2005-2008.  The Council supported the achievement of the targets and objectives in the strategy but has always qualified its position with the partnership when doing so, hence the difference in service to be provided to Ribble Valley residents to that provided by other Councils across Lancashire.  

RESOLVED:
That the report be noted.

899
WORKPLAN

The Director of Development Services reported that whilst it was recognised that there would be a new Committee formed after the May 2007 elections, nevertheless it was useful for this Committee to give some guidance in terms of next year’s areas for discussion.  These could be broadly divided into three main areas:

1.
Issues under the broad heading of the built environment including heritage, design and conservation, Clitheroe castle etc.

2.
Housing stock transfer – the way in which the authority will deal with the remainder of its housing services after housing stock transfer.

3.
Climate change issues including the bodies other than this Council, such as the Environment Agency, particularly on areas such as flood risks, energy conservation etc.

RESOLVED:
That these broad parameters for the 2007/2008 Workplan for this Committee be agreed.

900
EXCLUSION OF PRESS AND PUBLIC 

RESOLVED:
That by virtue of the nature of the next item of business being exempt information under Category 7 of Schedule 12A of the Local Government Act 1972, the press and public be now excluded from the meeting.

901
REVIEW OF COMPLAINTS 2006-2007

The Policy Development Officer informed Committee of the number, nature and content of formal complaints received and the action taken during the period 1 April 2006 to 31 March 2007.  He also asked Committee to look at any lessons learnt from the complaints and check that appropriate steps were being put in place to rectify procedures if necessary.

The Policy Development Officer gave details of how the complaints system worked with himself acting as co-ordinator and a series of complaints officers drawn from all directorates of the Borough Council dealing with complaints on a formal basis.  He pointed out that during the year 2006/2007 21 formal complaints had been received and he set out the nature of those complaints and indeed how they had been resolved and whether any lessons had been learnt.  He also pointed out that this number was only a small proportion of the total complaints received by officers of the Council and that these were serious complaints where it was felt that all other actions had failed in some way or another.  

Members then discussed individual cases and the Director of Development Services and Street Scene Manager also added their comments in relation to complaints received.  

RESOLVED:
That Committee 

1.
note the report; and

2.
agree to such reports coming to this Committee on an annual basis in the future.

The meeting closed at 8.18pm.

If you have any queries on these minutes please contact Stewart Bailey, extension 4491.
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