RIBBLE VALLEY SURVEY RESULTS

MAY 2007

1. INTRODUCTION

1.1 Reporting Objectives

To provide a summary of the key findings from the Ribble Valley Stock Transfer Survey conducted in May 2007.

1.2 Methodology

Staff from Ribble Valley Council knocked on the doors of their tenants to ascertain their understanding of the transfer process and get an insight into their feelings with regards to the transfer of their properties. 

1.3 Return rate

73% of tenants completed a survey, a total of 1079 surveys. This is based on 1484 tenants residing at a total of 1231 properties. 

1. AWARENESS OF THE TRANSFER AND THE TRANSFER PROCESS

95% (1026) of respondents are aware of the proposal to transfer properties to Ribble Valley Homes:
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When asked if they have any questions regarding the transfer 37% (395) of tenants did. Questions were largely around repairs, rents and the new Housing Association:

78% (831) of tenants expressed an awareness that their vote will help decide if the transfer of properties goes ahead. Out of these, 93% (996) intend to vote, 2% (24) do not intend to vote and 5% (55) do not yet know whether or not to vote. 

2. INTENDED VOTING PATTERNS AND IDENTIFIED CONCERNS

The survey returns indicate that 63% (632) of tenants intend to vote in favour of transfer, 6% (65) against, 29% (290) currently unsure of how they will use their vote and a further 2% (21) would not say how they intend to vote:
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Of those people intending to vote, the majority (425) of people identified investment in their property as the main thing they would like to see on transfer. ‘Other’ included requests for fencing, environmental improvements, specific improvements to bathrooms and kitchens, as well as a number of tenants who stated that they are happy with the current service and their property:

Out of those tenants who intend to vote against the transfer, a range of responses were received. The most frequently occurring response was that people are happy with their current landlord, with 50% (30) of tenants citing this as their main reason for voting against the transfer. Of those tenants who responded ‘other’ (60) and provided detail, the majority were opposed to the ethos of transfer or feared change:
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The main issue for those tenants who were unsure of how to use their vote was that they required further information, either specifically regarding the new landlord, or more general information:
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19 tenants gave a reason why they intended not to vote. Out of these, an equal number of people (5) stated having no preference and a belief that their vote won’t make a difference as the reason for not intending to vote. Other reasons identified included a lack of interest in the transfer or an intention to move prior to transfer:
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The requirement for more information on the new landlord was once again a common reason for those people undecided about using their vote. A lack of clarity of the benefits of transfer was also identified as a reason. Other reasons identified included satisfaction with RVC, still deciding and wanting more information on what will be provided / the benefits of transfer:
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