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RIBBLE VALLEY BOROUGH COUNCIL 
REPORT TO POLICY AND FINANCE COMMITTEE 

   Agenda Item No 13 
 meeting date:  19 NOVEMBER 2019 
 title: VOLUNTARY ORGANISATION GRANTS – CITIZENS ADVICE BUREAU 

PERFORMANCE MONITORING INFORMATION 
 submitted by:  DIRECTOR OF RESOURCES 
 principal author:  VALERIE TAYLOR 

1. PURPOSE 

1.1 To receive and consider the performance monitoring information provided by the 
Ribble Valley Citizens Advice Bureau for the quarter ending September 2019. 

1.2 To consider whether to approve payment of the final quarterly instalment of voluntary 
organisation grant to the Citizens Advice Bureau for the 2019/2020 financial year.  

2. BACKGROUND 

2.1 At your meeting in April 2019 you approved grants supporting 20 voluntary 
organisations across the borough totalling £105,500.  

2.2 Concern was expressed by members that the proposed allocation for the Citizens 
Advice Bureau dominated the grants to be awarded representing approximately 50% 
of the total budget available. 

2.3 Although it was recognised that the Citizens Advice Bureau have an important role to 
play it was also felt that the Council should receive regular updates on their work with 
measurable targets in order for the Council to be sure that the grant was well spent. 

2.4 Members therefore approved that the agreed grant amount for the Citizens Advice 
Bureau of £52,500 was to be paid quarterly in advance subject to satisfactory 
monitoring information being received and approved by this Committee.   

2.5 At your meetings in June and September 2019 you considered quarterly monitoring 
information provided by the Citizens Advice Bureau and approved the release of the 
second and third instalments of the agreed annual grant, bringing the total paid to date 
to £39,375. 

3. MONITORING INFOMATION 

3.1 The manager of the Citizens Advice Bureau has supplied monitoring information for 
the latest quarter available i.e. up to the end of September 2019 along with 
explanatory notes and these are attached at Annex 1. 

4. RISK ASSESSMENT 

4.1 The approval of this report may have the following implications: 

 Resources – assignment of budget for payment of this grant has already been 
approved and approval of this report would result in the release of the next 
quarterly instalment of the grant.  

 Technical, Environmental and Legal – None. 

 Political – None. 

 Reputation – None 
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 Equality & Diversity – The additional information supplied by the Citizens 
Advice Bureau seeks to demonstrate the geographical spread of assistance 
provided, following Members’ concerns. 

5. CONCLUSIONS 

5.1 The total grant of £52,500 for the Citizens Advice Bureau was approved at the Policy 
and Finance Committee in April 2019. 

5.2 Members requested that the grant be paid in advance quarterly instalments and 
subject to satisfactory monitoring information being provided to committee. 

5.3 Monitoring information for the most recent quarter available is included for 
consideration at Annex 1. 

6. RECOMMENDATION  

6.1 Members consider the monitoring information supplied by the Citizens Advice Bureau 
and decide whether to approve the release of the final £13,125 grant instalment of the 
2019/2020 financial year. 

 
 
 
 
 
SENIOR ACCOUNTANT                                           DIRECTOR OF RESOURCES 
 
PF64-19/VT/AC 
7 November 2019
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Key statistics dashboard – explanatory notes 
This includes data recorded by advisers on Citizens Advice centralised system, Casebook, after each face to face appointment, phone call or 
drop in session. The record is checked for quality of advice by the supervisors.  
On the left is shown the number of clients or individual service users, what they have come about (issues) what actions taken (activities) and the 
number of cases created (where advisers have undertaken work on clients’ behalf). 
Below, on the left are Outcomes. The first, Income Gain, is the annualised amount of payment to clients as a result of our work, for example a 
gain of £40 per week in additional benefits awarded due to our support would be shown as an income gain of £2, 080. 
In the centre, work type per client is shown, which is self-explanatory.  On the right side of the table, mandatory recording enables client profile 
data gathering on age, gender, health and ethnicity.  

 


