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RIBBLE VALLEY BOROUGH COUNCIL 
REPORT TO LICENSING COMMITTEE 

 
                                                                                                                                                                  Agenda Item No. 5 
 
meeting date: TUESDAY, 28 JANUARY 2020 
title: AMENDMENT OF CONDITIONS FOR PRIVATE HIRE OPERATORS 
submitted by: MARSHAL SCOTT – CHIEF EXECUTIVE 
principal author: STEPHEN BARKER – SOLICITOR 
 
1 PURPOSE 
 
1.1 To seek Committee’s approval of the further restriction on the drivers and vehicles 

that may be engaged by an Operator providing private hire services in the Ribble 
Valley. 

 
1.2 Relevance to the Council’s ambitions and priorities: 
 

• Community Objectives – } 
• Corporate Priorities –  } 
• Other Considerations – } 

 
2 BACKGROUND 
 
2.1 Committee will recall the concern which was expressed by those attending the public 

taxi meeting on 12 November 2019 that vehicles other than Ribble Valley licensed 
Hackney Carriages had been plying for hire in the Ribble Valley.  This was 
mentioned in the context of the ability for Private Hire operators in the Ribble Valley 
to engage the services of Hackney Carriages vehicles licenced by another authority 
to provide private hire services in the Ribble Valley.  The meeting was concerned 
that such vehicles did not display private hire signage and stickers, and gave the 
impression of being able to provide Hackney Carriage services whilst in the Ribble 
Valley. 

 
2.2 This is an issue which also causes concern on another level, due to the disparity in 

conditions for vehicles and drivers imposed by different local authorities, and the 
different levels of licensing fees.  This creates the potential for Private Hire operators 
to utilise vehicles and drivers who have obtained their Hackney Carriage licence from 
an authority with less stringent conditions, and who have also paid lower fees for 
obtaining such a licence. 

 
2.3 In common with many other authorities, Ribble Valley Borough Council has 

attempted to address this issue by imposition of conditions on Operators of Private 
Hire vehicles in the Ribble Valley.  Condition 6 of the Council’s Private Hire Operator 
licencing conditions provides: 

 
6. When, in the course of business, the Operator makes provision for the 

invitation or acceptance of bookings for a private hire vehicle, the Operator 
shall, save where the booking is to be sub-contracted to an Operator in an 
area outside the Ribble Valley pursuant to Section 55A of the Local 
Government (Miscellaneous Provisions) Act 1976) ensure that all services 
are provided by vehicles and drivers in respect of which a current and valid 
licence has been issued by Ribble Valley Borough Council (whether the 
Operator makes provision by use of private hire vehicle(s) or hackney 
vehicle(s) and/or driver(s)). 

 
2.4 A copy of the full current conditions is attached at Appendix 1. 
 
3 ISSUES 
 

DECISION 

Consideration of these issues will promote the 
Council’s aim to be a well-managed Council. 
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3.1 This condition is similar to that applied by many other local authorities.  However, it 
does not provide specifically for the position where a Hackney Carriage licenced by 
another authority is used by a Ribble Valley Operator.  Consideration could be given 
to the approach taken by another local authority where, in addition to a condition 
similar to that outlined above, a further specific condition has been introduced which 
introduces further safeguards on utilisation of out of borough Hackney Carriages. 

 
3.2 It is proposed, therefore, that a further condition be added to those already in place 

for Private Hire Operators.  There would be additional resources required in 
receiving and co-ordinating the additional information to be supplied by Operators, 
although it is anticipated that the level of reporting of such out of borough Hackney 
Carriages would be relatively modest. 

 
3.3 Committee is asked to approve in principle the addition of the following condition: 
 

25. Out of Borough Hackney Carriages Acting as Private Hire Vehicles in the 
Ribble Valley Borough Council Licensing District: 

 
a) The Private Hire Operator shall notify Ribble Valley Borough Council’s 

Administration Assistant (Licensing) in writing within 48 hours of each 
and every Hackney Carriage vehicle employed or used by the 
operator that is licenced by another licensing authority. 

 
b) Where a Private Hire Operator ceases to employ or use such licensed 

Hackney Carriage vehicle, the Operator shall forthwith, and in any 
event within 48 hours, notify Ribble Valley Borough Council’s 
Administration Assistant (Licensing) in writing. 

 
c) The Private Hire Operator shall retain a copy of the Hackney Carriage 

Vehicle Licence granted by the other authority, along with a copy of 
the MOT Certificate, Certificate and Policy of Insurance and vehicle 
registration document and any applicable driver’s licence document 
and badge and forward a copy of those documents to the Ribble 
Valley Borough Council’s Administration Assistant (Licensing) within 
48 hours. 

 
d) Where a Hackney Carriage Vehicle is licensed by another authority, 

such a Hackney Carriage driver or Hackney Carriage vehicle is 
prohibited from using any literature, any documentation, any 
advertising or displaying any signage associated to the Private Hire 
Operator or Ribble Valley Borough Council which suggests or might 
lead to a misunderstanding that the vehicle is licensed by Ribble 
Valley Borough Council. 

 
e) The receipt of advanced bookings by the licensed Operator for 

Hackney Carriages which have been licenced by another authority or 
for any booking which is subsequently allocated to a Hackney 
Carriage vehicle which has been licenced by another authority, must 
be maintained in a completely separate register of bookings and in the 
same format as condition 10.  If a computerised booking system is in 
place, those booking records must be kept on a completely separate 
and distinct area of the system’s hard drive to enable easy inspection 
by Ribble Valley Borough Council. 

 
f) In the event that a Ribble Valley licensed Private Hire Operator 

proposes to use a Hackney Carriage vehicle licenced by another 
authority on a pre-booked journey, the operator shall notify the 
prospective customer at the time of booking of the following: 
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 “The driver and vehicle which you are about to book are not licenced 
by Ribble Valley Borough Council and therefore Ribble Valley 
Borough Council is not empowered to take licensing action against 
them in the event of a complaint.  In the event of a complaint, 
customers will have to deal with the other authority where they may be 
licenced.” 

 
g) In any advertising literature or web information, a form of words must 

be used which clearly states to prospective customers the following, in 
the event that it is intended that Hackney Carriage vehicles licensed 
by another authority will be used for private hire purposes in the 
Ribble Valley: 

 
 “In certain circumstances, a vehicle which is booked may not be 

licensed by Ribble Valley Borough Council and therefore Ribble Valley 
Borough Council is not empowered to take enforcement action 
against the driver and vehicle in the event of a complaint.  In the event 
of a complaint in such circumstances, you will have to deal with the 
other authority with which the driver and vehicle are licensed”. 

 
 3.4 Private Hire Operators licences are due to be renewed on the 1 February 2020.  The 

existing conditions would be attached at the point of renewal, with Operators being 
made aware on renewal of the proposed changes which would have to be introduced 
later in the licence period.  

 
4 RISK ASSESSMENT 
 
4.1 The approval of this report may have the following implications: 
 

• Resources – Resources may be expended in carrying out the receipt and co-
ordination of additional documentation supplied by Operators. 

 
• Technical, Environmental and Legal – No implications identified. 

 
• Political – No implications identified. 

 
• Reputation – The Council’s reputation will be enhanced by ensuring the aspects 

of public safety are addressed. 
 
•  Equality & Diversity – No implications identified. 

 
5 RECOMMENDED THAT COMMITTEE 
 
5.1  Approve in principle of the amendment of the conditions for Private Hire Operators. 
 
5.2 Authority the Head of Legal and Democratic Services to consult licence holders and 

other statutory consultees (eg Police/LCC) upon the introduction of the proposed 
amendment. 

 
 
 
STEPHEN BARKER MARSHAL SCOTT 
SOLICITOR CHIEF EXECUTIVE   
 
BACKGROUND PAPERS 
 
None. 
 
For further information please ask for Stephen Barker, extension 3216. 

REF: SB/CMS/Licensing/280120 
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