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1
PURPOSE

1.1 To inform committee of debts outstanding for business rates, council tax and sundry debtors. Also to update committee on the Benefits Performance, Benefits Fraud investigations, Prosecutions and Sanctions.

1.2
Relevance to the Council’s ambitions and priorities:

· Council Ambitions/Community Objectives/Corporate Priorities


Without the revenue collected from rates, council tax and sundry debtors we would be unable to meet the Council’s ambitions, objectives and priorities.

2
NATIONAL NON-DOMESTIC RATES (NNDR)

2.1
The following is a collection statement to 11 September 2007:

	
	£000
	£000
	
	%
	2006/7

%

	Balance Outstanding 1 April 2007
	
	158
	
	
	

	Charges 
	11,842
	
	
	
	

	Plus costs
	2
	
	
	
	

	Transitional surcharge
	24
	
	
	
	

	Write ons
	0
	
	
	
	

	
	   11,868  
	
	
	
	

	Less
	
	
	
	
	

	- Transitional relief
	-178
	
	
	
	

	- Exemptions
	-598
	
	
	
	

	- Charity, Rural, Former Agricultural Discretionary Relief
	-586
	
	
	
	

	- Small Business Rate Relief
	-517
	
	
	
	

	- Write offs
	-25
	
	
	
	

	
	-1,904
	9,964
	
	
	

	
	
	10,122
	
	100.0
	

	Less Cash Received
	
	-5,379
	
	53.1
	53.1



	  
4,743

	
	46.9
	


NB Information overleaf relates to all years, but BVPI 10 is concerned only with collection of 2007/08 debt.  On this measure our current in year collection rate at 31/8/07 is 50.3% compared to 50% at 31/8/06.

3
COUNCIL TAX

3.1
The following is a collection statement for the council tax to 11 September 2007:

	
	£000
	£000
	
	%
	2006/07

%

	Balance Outstanding 1 April 2007
	
	375
	
	
	

	Charges 
	34,064
	
	
	
	

	Plus costs
	24
	
	
	
	

	Transitional relief
	3
	
	
	
	

	Write ons
	1
	
	
	
	

	
	34,092
	
	
	
	

	Less
- Exemptions
	-772
	
	
	
	

	
- Discounts
	-2,570
	
	
	
	

	
- Disabled banding reduction
	-38
	
	
	
	

	
- Council Tax Benefit
	-1,915
	
	
	
	

	
- Write offs
	-15
	
	
	
	

	
	-5,310
	28,782
	
	
	

	
	
	29,157
	
	100%
	

	Less Cash Received
	
	-14,496
	
	49.7
	49.8

	Amount Outstanding
	
	14,661
	
	50.3
	



NB Information above relates to all years, but BVPI 9 is concerned only with collection of 2007/08 debt.  On this measure our current in year collection rate at 31/8/07 is 49.5% compared with 49.4% on 31/8/06.

4
SUNDRY DEBTORS

4.1
A summary of the sundry debtors account at 23 September 2007 is:

	
	£000
	%

	Amount Outstanding 1 April 2007
	287
	

	Invoices Raised
	479
	

	
	 766
	100

	Less Paid
	-416
	54

	Total Outstanding
	 350
	46


	Aged Debtors
	000s
	%

	< 30 days
	56
	16

	30 - 59 days
	56
	16

	60 - 89 days
	49
	14

	90 - 119 days
	45
	13

	120 – 149 days
	4
	1

	150+ days
	140
	40

	
	350
	100


5
HOUSING BENEFIT - PERFORMANCE

5.1
All local authorities are required to undertake a Best Value Satisfaction Survey of their benefits customers every three years.

5.2 The format and questions asked are laid down by central government and therefore are identical for each local authority.

5.3 All customers who had their benefit determined or had a change of circumstances in two sample windows (1 June 2006 to 31 July 2006 and 1 November 2006 to 31 December 2006) were surveyed.

5.4 In the Ribble Valley this resulted in 544 surveys being issued of which 300 responses were received (55%).

Findings

5.5
In August the Audit Commission published the results of the 353 local authorities that had taken part.

5.5 Our results were as follows:

	
	
	% Satisfied
	National Rank

	BVPI80A
	Contact with Benefits Office
	90
	Joint 2nd

	BVPI80B
	Service in the Benefits Office
	90
	Joint 9th

	BVPI80C
	Telephone Service
	92
	1st

	BVPI80D
	Staff in the Benefits Office
	91
	3rd

	BVPI80E
	Benefit Forms
	77
	2nd

	BVPI80F
	Speed of Service
	88
	1st

	BVPI80G
	Overall Satisfaction with the Benefits Office
	91
	2nd


5.6 In each category we were placed in the top ten local authorities in the country, one of only two local authorities to do so.

6
CONCLUSION

6.1
We continue making excellent progress in collecting these debts.  

6.2
The performance of our Housing Benefit Section when compared to others is excellent.
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