The Council’s Equality Objectives 2012

Corporate Priority

To ensure a WELL-MANAGED Council providing EFFICIENT SERVICES based on
IDENTIFIED CUSTOMER NEEDS

Corporate Objectives

e To treat everyone equally and ensure that access to services is available to all,
including our most vulnerable citizens

e To engage with all our communities to ensure we deliver services to meet customer
needs and expectations

The actions that are required to ensure our objectives are met during the lifespan of the
Corporate Strategy 2011 -2015, are detailed within the Council’s Service Plans.
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