Contact Social Services and request visit from Occupational Therapist

(OT)- details passed over the RVBC to arrange OT visit.
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Occupational Therapist undertakes home visit and

makes recommendations to RVBC Housing team.
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Liaise with customer, landlord and OT if
necessary, prepare design drawing and

schedule of works.
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Planning permission required?

Application
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A minimum of 2 quotes sought

for works.

Preferred contractor Confirmation of

identified, required award of grant

application submitted to )
sent to applicant.

Building Control and

contract awarded.

Work

commences

Final Inspection undertaken; certificate
of completion issued following

agreement from OT.

Arrange payment, request for Land Charge to be
set up (if applicable), Completion email sent to

LCC.







